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IN THE UNITED STATESPATENT AND TRADEMARK OFFICE
BEFORETHE TRADEMARK TRIAL AND APPEAL BOARD

In the Matter of TrademarkRegistrationNo. 4,030,064
For theTrademark:RESIDENTPORTAL in InternationalClass42

BUILDNGLFNK.COM, LLC,

and OppositionNo.

________________

YARDI SYSTEMS,INC.,

Petitioners,

V.

PROPERTYSOLUTIONS INTERNATIONAL, INC.,

Registrant.

PETITION FOR CANCELLATION

BuildingLink.corn, LLC, a Delawarelimited liability corporation(“BuildingLink”), and

Yardi Systems,Inc., a Californiacorporation(“Yardi” and,collectivelywith BuildingLink,

“Petitioners”),believethat they are damagedby RegistrationNo. 4,030,064,andherebypetition

to cancelthe sameunderthe provisionsof 15 U.S.C. § 1092. As groundsfor cancellation,

Petitionersassertthat:

1. On October13, 2010,PropertySolutionsInternational,Inc. (“Registrant”) filed an

applicationto registerthe term RESIDENTPORTAL on the PrincipalRegisterfor “providing

online non-downloadablesoftware,namely,propertymanagementsoftware,alsoknown as

databasemanagementsoftware,for usein managinginformationrelatedto apartmentunits,

properties,andoccupants,for real estatemanagement”in class42 (the “Services”). Following a

refusalto registeron the basis thatthe markwasmerelydescriptive,Registrant:(1) disclaimed
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the term “portal,” and (2) amendedthe applicationover to the SupplementalRegister.

RegistrationNo. 4,030,064issuedon September20, 2011.

2. BuildingLink, having its principal placeof businessat 85 Fifth Avenue,Floor 3,

New York, New York 10003,provides,amongotherthings,an internet-basedsoftware platform

for the managementof residentialproperties. One of the componentsof BuildingLink’ s internet-

basedplatform is a residentlog-in areathat is generically identifiedas a “residentportal.”

3. Yardi, havingits principal placeof businessat 430 SouthFairview Avenue,

Goleta,California93117,provides,amongother things,propertymanagementsoftwarefor the

multifamily, affordable,seniorhousingandcommercialreal estateindustries. One componentof

Yardi’s softwarepermitsusersof its residentialmanagementsoftwareto implementa resident

log-in areaon the property’swebsite thatis genericallyidentified as a “residentportal.”

4. The phrase“residentportal” is not capableof distinguishingRegistrant’sgoods

andservingas a trademarkbecauseit is the genericnameof a categoryof real estate

managementsoftware.

5. The term “resident” is a common,genericterm that means“a personwho resides

in a place” and“reside” means“to dwell permanentlyor for a considerableamountof time.” çç

http://dictionary.reference.com/browse/residentand

http://dictionary.reference.com/browse/resides(last visited Feb. 7, 2012),printoutsof which are

attachedheretoas Exhibit 1.

6. The term “portal” is a common,generic termthat means“a Web site that

functionsas an entry point to the Internet,asby providing usefulcontentand linking to various

sitesandfeatureson the World Wide Web.” Seehttp://dictionary.reference.com/browse/portal

(last visited Feb. 7, 2012),a print-out of which is attachedheretoasExhibit 2.
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7. In the real estatesoftwareandpropertymanagementindustries,a “residentportal”

is a conm-ion,generictermusedto describean areaof a website(a “portal”) throughwhich

residentsof the communitymay log-in to performcertaintasks,suchaspay bills, pay their rent,

or submitwork orders,as reflectedby the usageof that termby Registrant,Petitioners,their

respectivecompetitors,andthe tradepress.

8. Sinceat leastas early as theyear2000, thetrade presshasusedthe genericterm

“residentportal” to refer to residentlog-in areasof residentialpropertywebsites. For example,

in 2000,an article in the Journalof PropertyManagementusedthe term “residentportal” to refer

to the then-innovativeresidentlog-on areasof propertywebsites. SeeAll in OneNeatBox,

Journalof PropertyManagement,July 1, 2000,2000 WLNR 10062403,attachedheretoas

Exhibit 3.

9. Residentportalshaveonly grown in popularitysince2000 and as the Journalof

PropertyManagementnotedin 2008, “[t]oday, they’re closeto beingobligatory.” Janice

Rosenberg,OnlinePortals.ResidentialManagersOffer LeadingEdge ConirnunicationToolsfor

ExistingandPotentialTenants,Journalof PropertyManagement,Jan. 1, 2008,2008 WLNR

25306867,attached heretoas Exhibit 4 (“The residentportal trendhasbeengrowing for the last

five years. Today, they’re closeto beingobligatory.”).

10. Registrantitselfhasa history of usingthe term “residentportal” in a generic

fashion. For example,in a May 2006 issueof Multi-HousingNews,Registrant’sPresidentwas

quotedas saying“[a] residentportal is an online residentenvironment,a placeby which a

residentcanhavedirect communicationwith thepropertymanagementcompany.”çLisa

lannucci.ResidentPortalsProvideServicethroughEntire TenantLifecycle, May 2006,attached

heretoas Exhibit 5. Registrant’sPresidenthasalsobeenquotedas saying,“[w]ith help from
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White Fence,residentportalsarealso ableto providean applesto applescomparisonbetween

variousutility providers.” SeeAnuradhaKher, The ResidentPortal:Are You LeveragingAll Its

Features?,Multi-HousingNews Online, Apr. 16, 2010,availableonline at

http://www.multihousingnews.com!news/the-resident-portal-are-you-leveraging-all-its

features/1004019959.html(last visited Feb. 7, 2012),attachedheretoas Exhibit 6. In another

interview, Registrant’sPresidentnoted“[r]esidentportalsoffer a strongvalueproposition,

especiallyif thereis a paymentengine,which encouragesresidentsto really usethem.”

ChristopherHosford,PortalProtocols,Multi-HousingNews Online, Oct. 5, 2009,available

online at http://www.multihousingnews.com/features/portal-protocols/479. html (last visited Feb.

7, 2012),attachedheretoas Exhibit 7.

11. Furthermore,whenMulti-Housing News selectedRegistrant’ssoftwareas one of

2011’sbestresidentportals,Registrantdid not objectto the useof the term “residentportal” in a

genericmanner. See201] MHN TechnologyChoiceAward Winners,Multi-HousingNews

Online, July 29, 2011,availableonline at http://www.multihousingnews.com/awards/2011-mhn

technology-choice-award-winners/1004038342.html(last visited Feb. 7, 2012),attachedhereto

asExhibit 8.’ Nor did Registrantobjectto the genericuseof the term “residentportal” when it

wasnominatedfor best residentportalsin 2008. See Multi-HousingNews2008 Technology

ChoiceAwards,Multi-HousingNews,Aug. 2008, attachedheretoas Exhibit 9.

12. Furthermore,third partiesdescriptivelyrefer to the servicesRegistrantprovidesas

including “residentportals.” See.e.g.. UFTC Invests8250Kin Provo-BasedPropertySolutions;

PropertyManagementSoftwareFirm Also AnnouncesMajor StrategicAlliance, BusinessWire.

Although Multi-HousingNews was acquiredby Yardi on November19, 2009,the usesof the term “resident
portal” in that publicationthat are cited in this Petition were engagedin beforeYardi learnedof the existenceof the
Registration. In addition, the division of Yardi that publishesMulti-Housing News is operatedseparatelyfrom the
portion of Yardis businessthat offers residentportal software.
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Dec. 2, 2005,attachedheretoas Exhibit 10 (“UFTC...announceda $250,000investmentin

PropertySolutionsInternationalInc., which provides Web-basedsoftware thatenablesproperty

managersto ... build andmaintainresidentportals...”(emphasisadded)).

13. Many propertymanagementcompanies,aswell as the software companiesthat

providetheir software,genericallyrefer to the resident-focusedareaof propertywebsitesandthe

relatedsoftwareas the “residentportal,” examplesof which areshownin Exhibit 11 filed

herewith:

• ActiveBuilding providesresidentportal softwareandproclaimsthat “ActiveBuilding
isn’t just another ResidentPortal.” Seewww.activebuilding.com/resident-portal(last
visited Feb. 7, 2012).

• Intuit, Inc. providesresidentportal software that “enablesyou to deliver superiorservice
to your residentsvia the Internet....24/7/365.”See
http://findaccountingsoftware.corn/directory/intuit/intuit-real-estate-solutions-mn-
residential/resident-portal!(lastvisited Feb. 7, 2012).

• SouthCampusCommons’websiteclaims its “residentportal is an online service builtto
assistyou in managingyour accountwith SCC.” See
http://www.southcampuscommons. com/uploads/file/Resident%2OPortal%20lnstructions.
pdf (last visited Feb. 7, 2012).

Numerousadditional examplesof third-partyuseof the generic term“residentportal” are set

forth in Exhibit 11.

14. In addition,tradepublicationscommonlyusethe generic term“residentportal” to

describethe residentlog-in areaof a residentialcommunity’swebsite. For example,publications

suchas Journalof PropertyManagement,Multi-HousingNews Online, Units, andRealEstate

Weekly frequentlyusethe term “residentportal” as a commonnamereferringto the residentlog

in areaof a property website.Examplesinclude,but arenot limited to, the following, as shown

in Exhibits 12-20 filed herewith:

• A Multi-HousingNewsarticle (availableonline at Registrant’swebsite)identifies
residentportalsasthe “next big thing.” Keat Foong, The Next Big Thing. Resident
Portals,Multi-HousingNews,June1, 2007,availableonline at
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http://www.propertysolutions.com/Company/PressRoom/Articles/89(last visited Feb. 1,
2012).

• A Multi-HousingNewsarticle discussingthe rise in popularityof residentportalsnoted
“[r]esidentportalshavenow becomethe preferredway to do business.”MatthewMann,
Multi-HousingNews,Aug. 2007.

• Real EstateWeekly describedthe term “residentportal” in the following manner:“A
resident portal,for example,accommodatesrent andbill payments,messageposting,
personalinformationupdates,maintenancerequests,andotherfunctions...” Richard
Malpica,PortalsOffer a Window to New Efficiencies,RealEstateWeekly, July9, 2008,
2008 WLNR 25639518.

• A Multi-HousingNews Online article identified residentportalsas oneof four
capabilitiesfor multifamily housingthatprovidea quick returnon investment. Mike
Mullin, GuestColumn: Which New TechnologiesProvideQuick ROIfor Multifamily?,
Multi-HousingNews Online, July 27, 2010,availableonline at
http://www.multihousingnews.com/headlinenews/which-new-technologies-provide
quick-roi-for-multifamily-2/1004023010.html(lastvisited Feb. 7, 2012).

• Multi-HousingNews Online describesa residentportal in the following manner:“A
residentportal refersto a centralonline locationwhereresidentscanaddressrenting-
relatedneeds”anddiscussesthe growth of residentportalsin the industry. JeffreySteele,
Resident-FocusedWebsitesHelp Build Community.Multi-HousingNews Online, Dec.
14, 2010,availableonline at
http://www.multihousingnews.com/features/tectmology/resident-focused-websites-help
build-community!1004027301.html (lastvisited Feb. 7, 2012).

• Units magazinelisted “residentportals” as oneof”1 1 intriguing selling points” to attract
newresidents.RepublicanTalkingPoints:4 Lessonsfor Effective Leasing,Units, Oct. 1,
2008,2008 WLNR 25805530.

• Multi-HousingNews Online hasaddressedthe importanceof residentportalsfor
prospectiveand currentresidentsanduseof residentportalsfor socialnetworking.
JeffreySteele,A New GenerationofPortalsHelps ResidentsConnect,Multi-Housing
News Online, May 26, 2011,availableonline at
http://www.multihousingnews.corn/features/technology/a-new-generation-of-portals-
helps-residents-connect!1004035283.html (last visited Feb. 7, 2012).

• In discussingMRI Software’sAccess24/7product,Units magazinedescribedthe
softwareas providing a “residentportal andonline leasesolution.” MRI Software.Units,
Mar. 1, 2010,2010 WLNR 7435915.

• Finally, in noting the importanceof technologyto preventingrevenueleakageat
apartmentcommunities,Multi-HousingNewsnoted“occupancycanbe supportedby
online residentportals,to provideWeb-basedrentpaymentsor servicerequests.”

15636\1\1630466.3 6



ChristopherHosford,PreventRevenueLeakage:Are You LeveragingProperty
ManagementSystemsfor OptimumResults?,Multi-HousingNews,January2009.

SeealsoExhibits 3 and4.

15. As these examplesillustrate, Petitionersandothersin the realestatesoftwareand

real estatemanagementindustrieshavea presentandprospectiveright to usethe genericterm

“residentportal” in their business.

16. Indeed,Petitionersarenot the first partiesto believethey wouldbe injured by

registrationof the term “residentportal.” On February26, 2007,Archstone-SmithOperating

Trust (“Archstone”), a propertymanagementcompany, filedan oppositionagainsta prior

applicationfor the mark RESIDENTPORTAL ownedby Registrant(U.S. Ser.No. 78/497,423)

on the groundsthat the mark is merelydescriptive(Opp. No. 91175857). In its Notice of

Opposition,Archstoneassertedthat it hadusedthe descriptivephrase“residentportal” sinceat

least2001. SeeExhibit 21 (copy of Notice of Oppositionfiled by Archstone). Registrantfailed

to respondto the oppositionand, therefore,defaultjudgmentwas enteredagainstRegistrantand

that applicationwasabandoned.

17. Registrant’sregistrationhasinjured andwill continueto injure Petitionersand

othersin the softwareandreal estateindustries,as it precludesother entitiesfrom referringto

residentportal softwareandonline residentportalsby the common,genericnamefor such

portals.

For the reasonsset forth above,Petitionersrequestthat this Cancellationbe sustainedand

thatRegistrationNo. 4,030,064be cancelled.
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Datedthis 14t1 day of February,2012.

Respectfullysubmitted,

Ashau
Emily Holmes
BROWNSTEfNHYATT FARBER SCHRECK,LLP
410 SeventeenthStreet,Suite 2200
Denver,Colorado80202
303.223.1248
akrause@bhfs.com
eholmes@bhfs.com

ATTORNEYS FOR BUILDINGLINK.COM, LLC
AND YARDI SYSTEMS,INC.
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CERTIFICATE OF SERVICE

The undersignedherebystatesthat on Februaryf[, 2012,sheserveda copy of this
Petitionfor Cancellationupon:

PropertySolutionsInternational,Inc.
522 South 100 West
WestProvo,Utah 84601

by enclosingthe samein a First Classpostagepaid envelopeanddepositingit in the U.S. mail.

I declarethat the statementaboveis true to the bestof my information,knowledgeand
belief.

Mary Childs
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resident [rez-i-diihnt] S7in’ iP4

1 a personwho residesin a place.

2. a physicianwho joins the medical staff of a hospital as a
salariedemployeefor a specifiedpenodto gain advanced
training usually in a particularfield, being in full-time
attendanceat the hospital and oftenliving on the premises.

3. a diplomatic representative,inferior in rank to an
ambassador,residingat a foreign court.

4. (formerly) a representativeof the British governorgeneral
at a native court in India.

5. (formerly) the governorof a residencyin the Dutch East
Indies.

adjective
6. residing; dwelling in a place.

7. living or staying at a place in dischargeof duty.

S. (of qualities) existing; intrinsic.

9 (of birds) not migratory.

10. a. encodedand permanentlyavailableto a computeruser,
as a font in a printersROM or softwareon a CD-ROM.

b. (of a computerprogram)currently active or standingby
in computermemory.

Residentis alwaysa greatword to know.
So is interrobang.Doesit mean:

Origin:
1350-1400;Middle English < Latin resident- (stem of residëns),
presentparticiple of residere to reside;see-ent

Relatedforms
res.identship,noun
pseudores.ident,adjective
un•resi•dent,adjective

Can be confused: citizen, resident.

unwcirsry.co’n Jch:gs5
i3asndsri he RersiomHowe °(,‘O’hy 4 Ren&m Howe ins Oi 2.
Cue Thin Swrcs l, LoS I reskiCot

Searchingfor resident?
How manywordsdo you actually
know?

PINS OUT

Matching Quote

“You shallnot wrong 07’ uppre s a
residentalien, for you wereahensin
the landpfEgypt.”

ExampleSentences
The departmenthasthirteen clinical faculty members,eight
residentphysicians,and nine medical physicists.
Ifs residentdoesnot havea lob, a caseworkertries to help him get one.

Birds in the southernportion of rangeare resident.

EXPAND

ResidentI Define Residentat Dictionary.com
,,,‘..,,...‘‘,‘-.,,‘,‘-..., ..y’--..’,,.-,, a-’”-’--

Page2 of 3

FECYi
-

—
- aI_

Er-’;,i 3c’ ,uesresident[rez-i-ctti nfl

___________

ResidentSrL’ev’Re:enticr
www.satisfacts.com
SatisFacts- Multifamily’s ResidentFeedback& Retention
Specialists

Resiclertcy
www.local.com
CheckOut l..ocal.com ft Find ResidencyIn Your Areal

Dctionarv.comFreeToolbar

Word DynamoBy Dictiortary.com

Dictionary.com
Define ResidentInstantly. FasterPageLoadsWth FewerAds. 4

noun

edLUOTIt,

Residentevil
Resdenteel aft...
Residentassistan...
Apartmentresiden...

Residentevil 4 c...
Residentevil ext
Permanentresides

Residentevil deg.

NearbyWords

residence-time

residencia
residency
resident
residentalien

residentcommis...
residentphysic...

Synonyms

inhabitant

citizen

native
tenant

local

MORE

NEW!

3COURS

icrc .rw.,

WATCH theVIDFO NOW

PNIAtl S[C 17k ‘i{)\! Ill 7’ 11)5 tRtW’fiI

ILinJiIdIIi

7’’4 “‘t5’ &‘LtS “S”’ 1’.’,t 7’.’

I_______________

rwIpLuu yvylus

liveyer Alsatian

ministerresident ambassador

residentiary Arab-American

towriie Asian-American

absenteelandlord Berliner

alien BrotherJonathan

MORE

a screenor mat coveredwith a dark materialfor
shieldinga cameralensfrom excesslight or glare.

a printed punctuationmark (?), availableonly in some
typefaces,designedto combinethe questionmark (?)
andthe exclamationpoint (!), indicatinga mixture of
queryand interjection,asaftera rhetoricalquestion.

LEARN MORE UNUSUAL WOROSWITH WORD DYNAMO...

—unkononauthor

MORE

http:1/dictionary.reference.comlbrowse/resident 2/7/2012



Resident Define Residentat Dictionary.com Page3 of 3

Rolesed h’dn for resident
A: VISUALTHESAUflUS

occupant,occupier,nonmigratory,house ‘

physician,residentphysician

View more relatedwords

Expov5 the Visut Thesaurus

World English Dictionary
resident (‘rczdsrit)
—n
l.a personwho residesin a place
2.socialwelfare Formername: inmate an occupantof a

welfare agencyhome
3.(espformerly) a representativeof the British governmentin

a British protectorate
4.(espin the 17th century) a diplomatic representativeranking

below an ambassador
5.(in India, formerly) a representativeof the British governor

generalat the court of a native prince
6.a bird or other animal that doesnot migrate
7.( US), ( Canadian) Comparehouseohysicisa physician

who lives in the hospital where he or sheworks while
undergoingspecialisttraining after completinghis or her
internship

8.( Brit), ( NZ) a junior doctor, espa houseofficer, who lives
in the hospital in which he or sheworks

— adj
9.living in a place; residing

1O.living or staying at a place in order to dischargea duty, etc
11.(of qualities, characteristics,etc) existing or inherent(in)
12.(of birds and other animals)not in the habit of migrating
residentship

—n

CoOnsEreOshDOosaiy Co,rninin & U-anndtjsd10th 000on
20080Witiiam CoihnsSons& o Ltd. 1079. lOttE i-EspsrC’iho
fuhhuhern1996, 2000, 2003.2075 2006 2007, 2009
COo lhts Sour

Medical Dictionary
resident resident(rézi-dant,-dent’)
n.
A physicianduring residency.

the AmenoanHodtaneAStedmarsMedsi Dicii005iy
Cony5ahtS7002.2901 1905by Houghton MIW:o Company t’biioheL by Hougnlon
MOths Company.

Toni Sonios

Psrtrlers:Word Blogtinos Cityseardi The Daity Beam Ask AilSwbrS Ask Kids Litat2T Sendort Thesaurus

Amerca,tH&htatte

http://dictionary.reference.comlbrowse/resident 2/7/2012



verb (usedwithout object)
2. to apply new siding, as to a house.

Residesis alwaysa greatword to know.
So is interrobang,Doesit mean:

a printedpunctuationmark (?), availableOnly fl some
typefaces,designedto combinethe questionmark (?)
and the exclamationpoint (l), indicatinga mixture of
queryand interjection,as aftera rhetoricalquestion.

- a calculusor concretionfound in thestomachor
- intestinesof certainanimals,esp. ruminants,formerly

reputedto bean effective remedyfor poison.

LEARN MORE UNUSUAL WORDS WiTH WORD DYNAMO...

Matching Quote

‘lustice residesnaturallyin people
hearts.’

noun
3, a piece or sectionof siding: to put backingmaterialon the re

sides,

reside [n-zahyd] Stiow tPA tSctronrycorn Unatrndgeo

verb (usedwithout object), -sided,-sid’ing.
1. to dwell permanentlyor for a considerabletime: Sheresides

at 15 MapleStreet.

2. (of things, qualities,etc.) to abide, lie, or be present
habitually; exist or be inherent(usually followed by in).

3. to restor be vested,as powers,rights, etc. (usually
followed by in).

Origin:
1425—75; late Middle English residen < Middle Frenchresider <

Latin residëre, equivalentto re- re- + -sidbre, combining form
of sedere to sit

Relatedforms
re.sid.er,noun

Synonyms
1. live, abide,sojourn,stay, lodge, remain.

Dictionsg.comUnabnded
Easert-on the RendomHouseDctosry,0 RandomHouse,inc 20t2

Cte [Es SonrOC Li’ In resides

Resides Define Residesat Dictionary.com
neidleuaeal0i ie

Addresstelephone..
Steviewonder
Bernardhinault
Peoplesearchby
Steviewondertam,.
Elyseepalace
Steviewondersat...
The caseof mccul...

Page2 of 3

resides[v. ree-ealsyd.n. roe Sanyo]

GOT KIDS?
Online Accounting Degree

NearbyWords Accounting.lu-online.com
Too Busy to Go Back to School?Earn Your Accounting Degree
Drill ne.

resisrd

resicken
resid
reside
residein
residence

residencehall

Synonyms

continue

sojourn
consist

inhabit
locate
occupy
people

MORE

Become n
Phoenix.edu/Education
Lducation Degreesfor Teachers.Online or Campus.StartAnytime.

Bible Dictionary
www. DailyBibleGuide.com
SearchVcrses, Daily Bible Quotes,& More with the Free Bible
Toolbar

re-side [v. ree-sahyd;n. ree-sahyd] Show [PA verb, -

sid.ed,-sding,noun
verb (usedwith object)
1. to replacethe siding on (a building).

Is He CheutinaOn You?
Spokeo.com/Cheating-Spouse-Search
1) Enter Ills imtsil Address2) SeeHtdden. Social Profiles & Pics
Nowi

Word DynamoBy Dictionary.com

Sesrchingfor resides?
How manywordsdo you actually
know?

FINO OUT

—

Creen
Gian

RelatedWords
residence foreign-born

almonry illegal alien

extern resident

MORE

—erikr,oom author

MORE

http:1/dictionary.reference.com/browse/resides 2/7/2012



Resides Define Residesat Dictionary.com Page3 of 3

reside
c,1460, “to settle,” from O,Fr. resider,from L. residere“to
remain behind, rest,’ from re- “back, again” + sedere“to
sit” (seesedentary).Meaning “to dwell permanently”first
attested1578. Residentfirst recorded1382, as an adj.; the
noun meaning“one who resides”

EXPAND

OnsEtymck.gy ( 2010 DcØs -.1e’

This Source

Partners;Word Bloglines Citysesrch The Body Beast Ask Answers Ask Kids I Lifsl2B Sendori Thesaurus

http:1/dictionary.referencecornlbrowse/resides 2/7/2012
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Bible Thctionory
www.DailyBibleGuide.com
SearchVerses,Daily Bible Quotes,& More with the Free Bible
Toolbar

Cien\’’r Stre Cornoanv
www.AltitudeSteel.com
From Steel Beams& Tubing to Custom SteelFahncation,Call Us
rodsy

P1lhs .l ristian Book
www. WestbowPress.corn
Havu You Been Called To Write A Book? Let WestbowHelp You
Publish.

por.taIl [pawrtl, pohr-] 51:0w IPA

noun
1. a door, gate,or entrance,especiallyone of imposing

appearance,as to a palace.

2. an iron or steel bent for bracing a framed structure,having
curved bracesbetweenthe vertical membersand a
horizontal memberat the top.

3. an entranceto a tunnel or mine.

4, (‘ornputers.a Web site that functionsas an entry point to
the Internet,as by providing usefulcontentand linking to
varioussitesand featureson the World Wide Web.
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Origin:
1300—50; Middle English portale < Medieval Latin, noun use of
neuterof portã/is of a gate. Seeportal Matching Quote

“1 standby your’ portal,
Relatedforms wepillar,
por.taled,por’talled, adjective lzinzirotis.”

Synonyms
1. entranceway,doorway, entry, threshold.

Portal is alwaysa greatword to know
So is gopher.Does t mean:

a type of reprogrammablememorythat retains
informationevenwith the powerturnedoff

- a protocol for a menu-basedsystemof accessing
•

- documentson the Internet;any programthat
implementsthis protocol
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Portal game
Air force portal
Disney castmembe..
Eka’s portal
Portal valve
Wdw castportal
Internetportals
My uh portal logi...

NearbyWords

portageIa prai..
porlague
portakabin
portal
portal canal

portal circulat...
portal cirrhosi...

Synonyms

entrance
gateway
opening
entry
gate
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hepatoportalsystem port

portal circulation portal system

dolmen portal tomb

doorway portal vein

wan tort
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RelatedQuestions

What is a portal?
What is portal?

ExampleSentences
Accustomedto portal environments,subscribersmisunderstand
requestsfor information at individual sites
Weve becomea major portal for all kinds of studentsto enterhigher
education.

GM is sayingthat it intendsto keepcontrol of the portal ratherthan spin
it off in a public offering.
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adjective
1. noting or pertainingto the transversefissureof the liver.
noun
2. portal vein.

Origin:
1605—15; < Medieval Latin portälis of a gate. Seepoij, 6i
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portal (‘po:t I)
—n
lan entrance,gateway,or doorway, esp one that is large and

impressive
2.any entranceor accessto a place
3.computing an internetsite providing links to othersites
— adj
4 anatomy

a. of or relating to a portal vein: hepaticportalsystem
b. of or relating to a porta

[C14: via Old Frenchfrom Medieval Latin portale, from Latin
porte gate, entrance)
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Word Origin & History

portal
c.1300,from ML. portale “city gate, porch,” from neut. of
portalis (adj.) “of a gate,” from L. porte “gate” (seepi (2)).
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Medical Dictionary
portal portal (pâr’tl)
adj.

Of or relating to a porta or hilum.

Of or relating to the portal vein or the portal system.

Of or relating to a point of entranceto an organ,especially
the transversefissureof the liver, throughwhich the blood
vesselsenter.

n.
The portal vein.

The point of entry into the body of a pathogenic
microorganism.
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portal definition

A Web site that providesa gatewayto other Web sites.
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Centralizing property data and accessingin formation via the web promises a new level of connectivity for property
management.

Today,an “e-volution” is takingplacein thepropertymanagementindustry.Old andnew software companiesalike areworking
furiously to createweb-basedsoftware solutionsthat could redefineandcentralizethe way ownersandmanagersoperatetheir
properties.

The shift wasapparentat the Multi-HousingWorld 2000Trade Showin LasVegasin March 2000.Establishedcompaniessuch
as Real Pageand GEAC demonstratedweb-basedcomponentsfor propertymanagement.Other companies,like WaKuL and
Yardi, also appeared,offering what it calls the Total PropertySolution, a completeintegratedweb-basedenterprisesolution.
With a variety of new optionsto choosefrom, real estateownersandmanagersare realizing it may be time for a change.

“Apartmentmanagementhasnot seena functional changein the last century.The only differencetoday is that dataareentered
into a computerratherthan into a handwrittenledger,” statesRobertAstorino, presidentof Baron Capital Properties,which
owns and operatesover 40 apartmentcommunities.Web-basedsoftware, whichstorespropertyrecordson a remotecentral
serverandpermitsusersto accessinformation in real time from a variety of sites,mayjust be the changeneeded.

Managementcompaniesseemexcited aboutthe ability to utilize the Internet to operatetheir businesses.John Rosenberg,
presidentof AssociatedLand Management,states,“With a web-basedsolution, long distancechargeswould drop and people
would be ableto accessinformationon a local Internetline. Plus,the numberof peoplewho could accessinformationincreases
with the Internet.”

A web-basedsoftwaresolution opensup the door to increasedefficiencyandreductionin backoffice costs.Becausesoftware
is accessedvia the Internet, less powerful, less expensivehardwarewill accomplisha required task. The reducedneedfor
paperreportingmay alsoresultin significantproductivitygains. “We designed[Domin8.sup.TMjto applycurrenttechnologies
to functional issueswith the goal of creatingan increasein productivity while reducingcostsusing a web-basedsolution,”
stares GregMcGrath, CEO of WaKuL. This newpropertymanagementprogramalso containsa B2B e-commercecomponent
developedin conjunctionwith Ericssonand its wholly owned consultinggroup, The edgecomGroup, and integratedwith the
software’saccountingfunction.

The new breedof softwaresolutionsstill includesthe basics,prospectand residentmanagement,fully integratedA/R, A/p,
GL, cashmanagement,etc.,but becauseinformation is readily accessibleat all sites andcanbe totally dynamic,duplicatedata
entry is eliminated. “The global acceptanceof the Internetand browserfunctionality and the easeof learningthe web makes

Next © 2012ThomsonReuters.No c©m to orgnaU.S. GovernmentVorkt



All in One NeatBox., 2000WLNR 10062403

programssuchasYardisVoyagerideal for largeandmid-sizedcompaniesneedingconsistentprocessingamongmanyoffices,
saysYardi Vice Presidentof MarketingKarenEdgar.

Connectivityat Last

Perhapsthe greatestproductivity gain possiblefrom web-basedapplicationis this ability for a variety of peopleto access
information concurrently.With a web-basedsolution, the entire real estateenterprise,including the central office and each
individual propertysite, can communicatewith eachother over the Internet.To communicatemostcompaniescurrentlyhave
to fax, e-mail, or mall reports,which thenhave to be re-enteredinto the systemat the central office. Someprevioussoftware
solutionswere able to offer remoteaccess,but it requiredusing an additionalpiece,which was in most casescostly, slow,
and complicated.

Rosenbergclaims: “Our currentsoftwaresolution takesminimal time to utilize, but the dilemmais that peoplecan’t access
information. We eitherhave to fax it or usea dial-up softwarelike PC Anywhere,which is time-consumingand complicated.
So reportingis painful whetherit’s from the centraloffice to the site or from the siteto the centraloffice.”

A web-basedsolutioneliminatessuchpain.Protectedby owner-defined,secure levels,informationfrom thesitecanbeaccessed
at corporateandvice versa,quickly andeasily throughany web-browsersystem.Informationenteredat the site is provisioned
into thesystemandis thenavailableat thecentraloffice. Themanagementcompanythenhasreal-timeaccessto informationand
a virtually paperlessprocess.Optionslike pushtechnologymakereportingnot only simplebut automatic.Reportsaregenerated
and deliveredvia e-mail at a programmedtime or on a programmedday. Faxesand duplicateentriesarevirtually eliminated.

Web-basedsystemsalso connectresidentsdirectly to the property managementsystemvia the Internet. Residentsnow are
able to sendan e-mail for a maintenancerequest.The systemcan be programmedafter a set period of time to automatically
forwardthee-mail to an upper-levelmanagershouldthee-mail notreceivea timely reply. Managersare ableto moreaccurately
track the efficiency of their maintenanceor leasingstaff in a variety of situations.Video systemsare evenbeing developedto
integrateinto the systemwherethe managercould log on and through a video link watch a leasing agentin action or check
the neatnessof the parking lot from a remotelocation. RealPagecurrentlyoffers OneSite[learning.sup.TM],which presents
coursesfor leasingpersonnelin a virtual classroomformat. Yardi’s [iYardi.com.sup.TM]incorporatesa propertylisting service
called iListings.comas well as full accountingcapabilities.

Becauseit is browserbased,this newbreedof softwareis portable,so reportsandinformationcanbe accessedfrom any location
with an Internetconnection. ‘Imagine seeingwhat your propertiesare doing real time, online. Information is now available
instantaneously--yourtraffic, your receipts,your bills, everything--nowaiting for informationto be sentin to the homeoffice,”
saysMark Wilson, CFO,Baron CapitalProperties.This portability also allows for quick and simple deploymentto new sites.

Additionally, propertysitesequippedwith Internetaccesswill be able to takeadvantageof the manynew e-cornmerceoptions
coming on line (seestory in the May/Juneissue).Propertymanagerscan purchaseproductselectronically,eliminating costly
and inefficient trips to the store.Certainweb-basedsolutionshave thee-commercetransactionsintegratedinto the accounting
functions of the software solution. [Domin8.sup.TM] is designed,for example,to run any electronic purchasethrough its
budgetfunction. The systempreventspurchasesfrom being completedthat would exceeda predeterminedbudgetallowance
without supervisoryapproval.Becausethe Internetis dynamicandreciprocal,completedinvoicescanbe sentfrom the supplier
electronicallyand posteddirectly into the accountingsystem.once againdrastically reducingdata entry, not to mention the
margin for error.

Internetaccessat thepropertyalsoaddsa new leasingtool that canimproveresponsetime andefficiency;Ratherthanrelying on
a multi-partpaperlease,a web-basedsolution streamlinesthis process,making it virtually paperless.Someavailablesoftware
solutionsallow for single dataentry that createsan electronicfile for a new contact.This file then dynamicallyprovisionsall
future forms with information, while incorporatingany new or updatedinformation as it is entered.With the Internet, credit
checksbecomea matterof minutesbecausethe requestis submittedelectronicallyover the web. The leasingagentnow can
close the sale in the samemeetingbecausethe residentwill know immediatelyif he or she is approved.A residentcan pick
out an apartmentusing a touch-pad,and a leaseis electronicallygenerated.All the prospecthasto do is approvethe leaseand
sign it andwith today’s technologycanevensign it digitally; The expensivecarboncopy leaseis no longernecessary.Property
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managerscan utilize thesedynamicresidentfiles to sendautomaticbirthdaymessagesvia e-mail, senda late-rentnotice, and
generateresidentreportsfor marketingandtrendanalysis.

ResidentsLog On

Residentswill benefit directlyfrom the ability to accessa full suite of online services.Therewill be online bill paymentand
accountstatusaccess,plus maintenanceprovisioning.GEAC, for example,recentlyreleasedmodules[DirecrRent.sup.TM]for
online rentpaymentand [eConcierge.sup.TM]for work order requestsover the Internet.Residentswill be ableto managetheir
accountsvia anonline residentportal,similar to online banking.Theycan paytheir rentandutility bills online. Oneof themost
exciting of theseservicesis online maintenanceprovisioning.With a web-basedsolution, they will be able to senda simplee
mail for a maintenancerequestandthenfrom work later in the day checkthe progressof their request.The automaticescalation
featureensuresthat residentswill get timely; quality serviceresultingin a higher level of satisfactionand retention. In many
cases,residentswould even haveaccessto all the typical Internetadvantageslike e-mail, chat,personalpagecustomization
and a bulletin board.Residentscould receivebatchmessagesfrom propertymanagersvia e-mail, chat, or voice mail to keep
abreastof any announcementsor importantpolicy changes.

According to SeanCurran,the firms COO, WaKuLs solution also offers residentstelephonyand broadbandserviceswith an
integratedaccountactivationand managementfeatureallowing propertyownersto offer voice anddatato their residentsover
a singleplatform and interface.The platform and operationscenterfor this technologywas designedand developedby The
edgecomGroup, a subsidiaryof Ericsson.Residentscan benefit from theseadditional servicesand with the addedfeatureof
the onlineportal cando suchthingsas checkandpay their long distancephonebill andaddchannelsto their digital TV service,
all from the comfortof their home.Propertyownerscan receivea revenuesharefrom theservices.

Pricing Options

Whatis thecostof thesesystems? Web-basedsolutionsoftenarescalableandthus lessexpensivethanconventionalapplications.
Propertymanagementsoftwaresystemswereoften too robustfor small to mediumcompanieswith a heftyprice tagranginginto
the hundredsof thousandsof dollars. Ratherthan chargea flat, per-propertyrate, manyweb-basedprovidersare able to offer
the solutionbasedon the numberof units, which allows smallerpropertiesto accessthe solution at a price that matchestheir
needs.With a systemlike WaKuL’s [Domin8.sup.TM],Yardi’s Voyager,or RealPage’s[OneSite.sup.TM],the systemoperates
completelyover the Internetandneedsonly a web-enableddeviceto utilize. The newestweb-basedsystemssuchas Yardi and
WaKuL eliminatethe needfor additionalsoftware,suchasCitrix, for remoteaccess.“The keyto a programsuchasVoyagerthat
waswritten for a web browseris that integratingotherweb-basedfunctionsfrom third partiesis so mucheasier,”saysEdgar.
Somecompaniesoffer their product through an ASP (applicationsserviceprovider) model. In an ASP model, the software
solutioncompanywould hostthesoftwareserver,maintainsecurityoverthepropertymanagementcompany’sdata,andmonitor
and serviceall the serversand computercomponents.In addition, the owner doesnot have to buy the softwarewith an ASP
model. The apartmentowner can rent the software,which meansno massiveup-front capital expenditureto integratethe
system.Any upgradesto the applicationare simple and handledby the softwareprovider itself Such softwarecompanies,
which can provide servicelevel agreementsand a high level of redundancyand security, can eliminatesubstantialtechnical
issuesfor the managementcompany.Propertymanagerscan focus on their key business,which is to leaseapartments.“We
arenot technologypeople,we don’t typically havean IT department.We want to manageour properties,not wastetime with
technology.”emphasizes Rosenberg.

Rosenburg’sstatementholds a key advantageof web-basedproperty managementsoftware.Previously,sucha thoughtmeant
avoiding technologyat whateverthe costbecauseit wasusually more a hindrancethan a help. Incorporatingthe Internet into
the softwaresolution through an ASP eliminatesthat hindrance.Propertyownersand managersnow have a way to utilize
technologyin a way that’s fun, simple,and easyto use.More importantly, a web-basedsoftwareapplicationallows managers
to both lease andoperatetheir apartmentsfaster,better,and at a significantcostsavings.

P. Nikki Vearil is themarketingcoordinatorfor TheBaronOrganization,a real estateinvestmentandpropertymanagementfirm
basedin Cincinnati. The Baron Organizationis currently integratingWaKuL’s [Domin8.sup.TM]solution into its properties.
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Ms. Vearil hasworked in propertymanagementfor threeyearsand haspublishedseveralarticleson the subject.Sheholds a
BA in Englishfrom Cornell University.

Tool not Novelty

As one of the pioneersin Internetapplicationsfor real estate,Jim Melson of RealPagehasboth observedand participatedin
the evolutionof the web from popularfad to indispensabletool.

JPM: How is the useof the Internetchangingfor real estateprofessionals?

Melson: The novelty of the web haspassed,and real estate-alongwith most otherindustries-isdiscoveringthe practicalityof
handlingoperationsandbusinesstransactionsvia theInternet.Internetspeedandsecurityareimproving so that thereis a greater
likelihood of maintainingproprietaryinformation. Thereare still somevulnerabilities,but real progresshasbeenmade.

JPM: How is this changeaffecting the typesof technologyproductsavailableto propertymanagers?

Melson: Severalprovidersof real estatesoftwareare shifting their attentionto helping their clientsmigratefrom a traditional
distributed software model to a web platform. Software companieshope to take the same featuresand functionality that
are available in softwareand enablebrowser-basedaccessibilityto designateduserswith proper security. Its a challenge.
For example,our property managementsoftware is usedby over 20,000 apartmentcommunities.To utilize web-enabled
applications,apartmentmanagementoffices must have an Internet connection; today only a minority of apartmentsare
connected.A transitionwill occur, at a gradualpace.
One of the drivers for connectingthe site office to the Internetis residentexpectations.Increasingly,residentsare demanding
high-speedInternetaccessin their units. And if propertiesare making it availableto the residents,wiring the leasingoffice
occursconcurrently.

JPM: What are the advantagesto the apartmentmanagerof usingweb-basedmanagementapplications?

Melson: I think that the adventof web-enabledapplicationsis a great opportunity to re-engineerthe businessprocessesof
apartmentmanagement.Becauseof the connectivity,moreadministrativework canbe shiftedbackto the homeoffice, allowing
the site managermore time to spendon leasingandresidentrelations.

The sameapplication serviceprovider (ASP) model gives the home office better monitoring and control of site activities.
Managementcan look at propertystatisticsin real time; in the past,all reportinghasbeenhistoric.

The interconnectivityof the web will enableresidentsto pay their rent online, makemaintenancerequests,andbuy goodsand
servicesthroughthe property’s site. This c-commercefunction may not happenimmediately-althoughquite a few companies
havesomeform of shoppingmall on the drawingboards.But eventually,the Internetwill be a valuabletool to strengthenthe
relationshipbetweenthe propertyand the resident,both to improveserviceandto generateancillary income.

JPM: What will needto occurbeforethis new model takesplace?

Melson: The biggestchallengewill be a significant cultural retooling of the industry and a disruption of existing routines.
Essentially,the ways of managingpropertyare not much different than they were 50 yearsago; managersmay print a receipt
from a computerinsteadof a form book, but the processis the same.The widespreaduseof web-basedsoftwarewill do more
thanjust changetheplatform for dataentry, it will shift administrativeresponsibilitiesawayfrom thesitemanager.This change
may be difficult for somesite managers.

JPM: What do you seeas the next step in the evolution of real estateon the. Internet?

Melson: I think real estate’sultimate destinationin the webarenais what I call “digital real estate.”The foundationof this
idea is that every propertyhas its own independentweb site, which becomesthe repositoryof all information relatedto the
community.Residents,prospects,managers,and ownersassignpre-designatedareasof the site both for daily operationsand
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to review the intellectualassetsof the propertyduring deal negotiations,due diligence,or financingactivities. Ultimately, the
URL domainaddress forthe site transfersalong withthe property,as ‘digital real estate.”

A websiteusuallystartsasa marketingtool, thenevolvesto a secureareawith informationfor daily operationsandmanagement.
The fully developedsite becomesthe most effectiveway to organizeand monitor all information. Ultimately,the quality of
digital real estatewill be consideredin determiningthe overall valueof investment-gradequality of the physicalreal estate.
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Onlineportals: residentialmanagersoffer leadingedgecommunicationtools for existingandpotentialtenants.

Rosenberg,Janice

A Web site boastinghigh-endphotographyand up-to-the-minutefeatureshelps attract and retain residentsat Mark-Taylor
communitiesin Arizona. This resident“portal,” as it is called, allows potential residentsto tour propertiesandcompleterent
applications.Oncethey’re onboard,residentscanpay rent,requestmaintenanceand interactwith one anotherfrom their own
desktops.

“I think it’s somethingthat residentsare demanding,”saysKim Atkinson, directorof marketingand public relationsfor Mark-
Taylor, a Scottsdale-basedmanagementcompanywith more than 13,000units in the Southwest.“Peoplespenda lot of time at
their computersandwe’re giving themways of communicatingwith eachotherandwith us.”

Adding residentportal software to managementWeb sites can be done easily. “Out-of-the-box,” customizablesoftware
solutionscostaboutS 100-s149 permonthperproperty,saidBen Zimmer, presidentof PropertySolutions,a providerof Web-
basedpropertymanagementsoftwaretools in Provo,Utah.

“Residentportalsare definitely a worthwhile investmentand onewe’ll continueto useas we move forward,” Atkinson said.

ONLINE ATTRACTION

The residentportal trendhasbeengrowing for the last five years.Today,they’re closeto beingobligatory.

“The growing acceptanceof residentportalsis simply a reflectionof demographicsand the nation’suseof the tnternet,” said
David Cardwell,vice presidentof capital marketsandtechnologyat the NationalMulti HousingCouncil in Washington,D.C.
“If your residentsare online, you haveto be, too.”

This is especiallytrue for membersof GenerationY, potential residentsages17 through25 who are “getting readyto stream
through our properties,” said A. David Lynd, COO of The Lynd Company,basedin San Antonio with 30,000 units in the
southeasternUnited States.

“It’s an online generationandthey requireonline interactionwith everyonethey do businesswith,” Lynd said.

Evenbeforethey sign on at residentportals,potentialresidentsbeginconnectingwith savvymanagementcompaniesthrough
prospectiveresidentportals. According to SatisfactsResearch,a provider of residentrelationshipmanagementservicesin
Lutherville, Md., 70 to 80 percentof apartmentseekersbegintheir searchesonline.
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“Nowadaysphonenumbersare harderto memorizethan Web addressesso we use ourson all our signage,”Guerrerosaid.
“That attractspeopleto our Web site and our site showspotential residentshow we can helpthem automatetheir lifestyles
whenthey move in.”

Softwareaimedat prospectiveresidents,createdby ResidentSource,a providerof Web-based propertymanagementtools in
Norfolk, Va., makesavailableeverythingfrom 360-degreevirtual tours to floor plans,mapsand appointmentself-schedulers.
Sitevisitorscantour residentportalsandsee theservicesthat will be availableoncethey movein, saidcompanyspokesperson,
Anna Facemire.

VIRTUAL APPLICATION

Until recently, applying for an apartmenthas meantvisiting severalproperties,choosingone, returning to the management
office to completean application,or completingan applicationat homeand faxing it to the office.

Today, all things being equal, potentialresidentsare likely to choosea unit in a community that empowersthem to take the
next step by applying online, said JakeHarrington, headof businessdevelopmentat On-Site.com,a providerof customized
solutionsfor residentialpropertymanagersin MountainView, Calif
Atkinson saidhaving the portal linked to their propertymanagementsoftware definitelymakesthe processeasierfor staff as
well.

[ILLUSTRATION OMITTED]

“The leasingagentcanget onthe telephone,help prospectschoosea unit andwalk themthroughthe online applicationprocess
in real time,” Atkinson said.

Oncethe applicant’sinformation is received,it integratesseamlesslyinto property managementback officesoftware.Without
havingto be re-entered,the applicationdatacan beusedto completebackgroundcheckingand leasingforms. This eliminates
mistakesand costsassociatedwith enteringinformation multiple times.

MUTUAL BENEFITS

On the managementside, portals integrateefficiently with financial softwarealready in place, makingthe rent paymentand
relatedprocessesa snap.Traditionally,residents bringrentchecksto managementoffices aroundthe first of themonth.Someone
in the office hasto handleeachcheck,enterit into the system, stampit and get it to the bank.Today,residentspay online with
credit cardsor automaticbankwithdrawals.Paymentsareposteddirectly to the managementcompany’sgeneralledger.

“Wheremy staffon-sitenormallywould be taking rentpaymentsandwork orders,now that’spushedoff to a virtual environment
where residentsare responsiblefor managingsome of their own accounts,”Lynd said. “Instead of doing paperwork,my
managershavetime to work on thingsthat addvalueto the property, like marketingor residentsatisfaction.”

An estimated35 percentof Mark-Taylor residentspay rent online, Atkinson said. “It definitely makesthings easierfor our
employeeswhenresidentsusethe pay online feature,” shesays.

Another timesavercomesin the areaof training. When processesareautomatedandsimple,it’s easyto getnewoffice employees
up to speed.

“It’s really importantthat we train our staff so that everyonebuys into the online services,”Guerrerosaid. “We show people
how it helpseliminatea lot of keystrokesandpaperwork,and how it’s really improvedour operations.”

And becauseall of theseservicesare Web-basedand accessedthrougha Web browser, the data is secure.If a management
company’scomputeris stolenor crashes, nothingis lost.

AS TIME GOESBY
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As residentsmoveinto the community, portalscontinueto addvalue.For example,On-Site.comhasincorporatedWhitefence,
an online marketplacefor utilities andhomeservicesin Houston,into its online software.

Whitefencehelpsnewresidentsfind moversand signup for utility services.Residentsget thebestcable rateswhile management
companiesgain ancillary revenuethroughfeespaid to them by Whitefence.

Onceresidentshavesettledin, they continuevisiting the portal to requestmaintenancerepairs,communicatewith neighborsor
find apartmentsfor their friends.They canread bulletinboardsor list items forsale in classifiedads.

“We post noticesaboutmeetingsand aboutour Saturdayfamer’s market,” said CPM CandidateAmy Guerrero,leasingand
marketingmanagerfor Parkmerced,a 3,221-unit tower and townhouseproperty in San Francisco.“We have a recycling
programthat’spiloting a compostingproject. In SanFrancisco,those issuesareimportantto people.The residentportalbrings
[residents]togetherto talk aboutthe issuesandhelpsthem buy into the community.”

[ILLUSTRATION OMITTED]

Additionally, portals can include local searchenginessuch as thosecreatedby PropertyCentric, a provider of custombuilt
local searchenginesand online marketingstrategiesin Erdenheim,Penn.
Enginescategorize95 percentof what residentstypically searchfor daily into 120 service categoriesincluding churches,
drycleariers,restaurantsand barbers,said companypresident,Rob Remus.Managersreceivepaymentsfrom advertisersand a
percentageof the profits when residentsmakedirectpurchases.

Lynd considerslocal searchenginesmoreof an amenitythan a profit generator.

“The producthelpskeepresidentsingrainedin the areaaroundthepropertyandthat couldcauseresidentsatisfactionto increase
and createa loyalty that otherpropertiesdon’t have,” he said.

Overall, Lynd believesresidentportalsare theobviousnext frontier for the propertymanagementindustry. “Those who get
aheadof the curve and adoptthem earliestwill be in a betterposition to win,” he said.

For moreregardingweb portalsfor the office market,seepage42.

JaniceRosenbergis a contributingwriter for 1PM. Questionsregardingthis article canbe sentto mnaso@irem.org.

RELATED ARTICLE: PORTAL PROVIDERS

Visit theseWeb sitesto find out what kind of residentportal might work for you:

PropertySolutions

www.propertysolutions.com

ResidentSource

www.residentsource.com

On-Site.com

www.on-site.com

Whitefence

www.whitefence.com

© 2012ThomsonReuturs No carnto ohqnaU.S. GovernmentWorks. 3
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PropertyCentric

www.propertycentric.com
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TECH REPORT

ResidentPortalsProvideServicethroughEntire TenantLifecycle
By Lisa onnucci,ContributingEditor

Only a decadeago, communication
betweenpropertymanagersand rev-

dentsconsistedof a phonecall to the
office wriere manpowerwas neededto
monitor maintenancerequests,and resi
dents’ concernsand complaints.Fast
forward to 2006—theInternetsuper
highway is jammedandthe useof
e-mail, chat roomsand message
boardshavebecomethe primary
meansof communicationin both
businessand personallives, The
multi-housingindustry hascaught I•
on to the advantagesof this tech
nology and,asa result, resident
portalshavenearlyreplacedthe
antiquatedMa Bell comrrsunica
trOn system.

‘A residentportal is an online
residentenvironment,a placeby which
a residentcan havedirect communica
tion with the propertymanagement
company,” saysBert Zimme president
of PropertySolutions,Provo, Utah
“There aretools for submittingmainte
nancerequests,viewing eventcalen
darsand making payments.’

Residentportalsprovide severalbene
fits for both managementand residents.
Residentscan e-mail the managemerrt
companyat their convenience,make
rent paymentsinstantaneouslyinsteadof
going to the office, anddownloadany
necessaryforms they may need

‘You canserviceyour tenantthrough
thewhole renterlit ecycle,” notesGreg
Starr, vice presidentof businessdevel
opmentat Recite InformationTech
nology irs Bloomington,md As a
result, Starrsays, by providing informa
tion andcommunicationtools, portals
may actually increasetenantrenewals
and satisfaction.

For management,the resultsate
both convenienceand cost-effective
ness. ‘There areoperationalbenefits,”
explainsStarr. ‘For example,one
advantageis that it’s cheaperto
encouragere5rdentsto go oniine than
to hire someoneto take a message. mr
addition, using the Web as a manage
menttool cart increasemanagement
productivity, eliminateheapsof job
requestpaperworkandpreventman-

-. . .agersfrom haeirsglogothroughout
the property.

Today, tech-sassyresidentsassume
that units will be equippedwith the lat
est high-speedInternetaccessand even
wirelesscapabilitres,so expectingpor
tals aspart of their move-in package
can’t be far behind.According to
Zimmer, portalsare still consideredan

amenityby most, but very quickly they’ll
becomea requirement.

Lisa Benson.presidentof Ellipse Com
municationsin Dallas, agreesthat por
tals are ideal marketingtools for
prospectiveclients, hut their reach
dependson whom you’re marketingto.
“Portalsare driven by demographics,so
in the caseof senior housing,seniorsare

using the Internetmore for their own
entertainmentand information. The 20-
somethingresidentsare tech sasysbut
in betweenitt not as much of an ameni
ty yet,” saysBenson.

The newestadvancementsin
residentportalsfacilitate making onlne
rent paymentsand the ability to inte
gratethe residentportal with evisting
propertymanagementsoftware.“We
are integratingportalswith accounting
packagesto makeit seamless-—and
makethis online applicationprocess
simpler, sayslake Harrington, business
developmentmanagerof On-site.com
in New York

men, for example,when a dient
pays, it will be directly linked to the
propertymanagementsoftwareand resi
dentscan thenseean updatedledger,
showingall their payments,including
parking fees, rental payments,etc.,”
explainsZimnier.

According to Benson,“This technolo
gy inconvenientfor both residentsand
managementand cost-effectivefor man
agement,saving moneyon labor and
automatedremindersof rental payments

thatyour rent is due.’ Howevernew
technologydoesn’tcomewithout glitch
esand concerns,and portalsstill have
somekinks to work out

“If the tenantsareallowedto commu
nicatewith eachothec therecan be a
fear that they’ll organize,’addsHarring
ton, “Tenantson bulletin boardsmight
postabouta bike they havefor sale,but
in the worst casescenario,one might
complainabouta rent increaseor a
marntenanceissuethatwasn’t addressed
yet andcall for a rent strike.’

According to Zimmer, “There are also
concernsaboutaddingchat rooms
which can lead to liability issues,”
Maivtairvrrg masse-mail commnunica
non—sap,sendingan electronic
newsletter—ispotentiallyproblematic,
too. ‘Managementis concernedthey
would be consideredspammingcon
sumers.but consumerswantto be con-
tastedbye-mail,’ Bensonmaintains.

Not all multi-housingunits are utilizing
the advantagesof residentportalsjust
yet, but the potentialbevefits will make
this effective marketingandmanage
meqi tool virtually a necessity.

.it’s cheaperto

encourageresidents

to go online thanto

hire someoneto take

.tuueilMry 200k 43
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v
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w
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activity.N
ot onsite,but

online.R
esidentsare

paying
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logging
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plaintsand

m
aintenancerequests,selling

old
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acquiring
new

onesand
in

som
e cases,m

aking
new
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too. W
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m

p
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g
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8
th

A
n

n
u

a
l

M
H

N
20I2

T
E

C
H

N
L

O
G

Y
O

IC
A

W
A

R
D

S

R
E

C
O

G
N

IZ
IN

G
T

H
E

T
O

P
T

E
C

H
N

O
LO

G
Y

P
R

O
D

U
C

T
&

S
E

R
V

IC
E

P
R

O
V

ID
E

R
S

C
ALL

FO
R

EN
TR

IES

h
ttp

://w
w

w
.m

u
ltih

o
u

sin
g

n
e

w
s.co

m
/n

e
w

s/th
e

-re
sid

e
n

t-p
o

rta
l-a

re
-yo

u
-le

ve
ra

g
in

g
-a

ll-its-fe
a

tu
re

s/
1004019959 .htrnl

1/10/2012



T
he

R
e

sid
e

n
t P

ortal:A
re

Y
ou

LeveragingA
ll

Its
F

eatures?I M
u

lti-H
o

u
sin

g
N

ew
s

O
nline

P
age 2

o
f4

“R
esidentsare

accustom
ed to

using
online

self-servicetools
in

m
o

st areaso
ftheir lives,from

p
u

rch
a

sin
ggoodsto

b
o

o
kin

g
traveland

carrying
outbanking,”saysJohn

P
endergast, senior vice

p
re

sid
e

n
t o

f clientservices, Y
ardiS

ystem
s, Inc.“P

ortals
letthem

leveragethe
Internet for

their
a

p
a

rtm
e

n
t-re

la
te

d activities
as

w
ell.”

P
eopleare

usedto
going

to
a

grocery
store

and
doing

an
autom

atic checkout, or
getting

their
b

o
a

rd
in

gp
a

sse
s through

a
m

achine. H
aving

a
resident portalis

very
consistent w

ith
all those

consum
er behaviors.

T
here

is
no

doubtthata
grow

ing
n

u
m

b
e

ro
f rentersare

seekingthe
efficiency

and
ease o

f the
Internet.K

erry
W

.
K

irby,
p

re
sid

e
n

t and
C

E
O

o
f 365

C
onnectM

ultifam
ily

T
echnologies, a

N
ew

O
rleans-based p

ro
p

e
rtym

a
n

a
g

e
m

e
n

t softw
arecom

pany, says,“R
esidentportals

are
nota

gim
m

ick.
T

hey
are

essential. T
here

m
ustbe

a
firm

co
n

n
e

ctio
nw

ith
residentsnot only

to
rentto

them
, butalso

to
retain

them
.R

esidents cannotsim
ply

be
shoved into

a
unitand

ignored,as
this

w
ill

be
a

form
ula

for
high

turnover. Instead,m
a

n
a

g
e

m
e

n
t m

ustcontinuouslym
ake

them
feel like

they
are

part o
f a

com
m

unity.”

A
residentportalp

e
rfo

rm
s several functions

such
as

this, butthe
m

ostcrucialones are
thoseth

a
t

help
in

retaining
residentsand

p
ro

te
ctin

gthe
ow

nerand
m

a
n

a
g

e
r in

casesw
here

rentersare
fickle.

O
ne

is
com

m
unication: K

eeping
in

touch
w

ith
residents aftersigning

the
leaseis

one
o

f the
m

ost
valuableretentiontools

em
ployed. T

he
otheris

docum
entation: H

aving
a

co
n

ve
rsa

tio
n on

an
issue

can
turn

into
“he

said,she
said,”w

hich
is

w
hy

d
o

cu
m

e
n

ta
tio

n is
im

portant.T
he

w
ritten

co
m

m
u

n
ica

tio
nsystem

sin
re

sid
e

n
tportals

createa
docum

ented chain
o

fa
co

n
ve

rsa
tio

n should
an

unfortunatelegalissuearise.K
irby

says,“W
e

had
one

incidentw
here

a
residenthad

th
re

a
te

n
e

da
clientw

ith
litigation

for
u

n
a

u
th

o
rize

d entry.A
quick

checkrevealedthatthe
re

sid
e

n
tm

adea
service

re
q

u
e

stth
ro

u
g

h
the

portaland
the

residentgavep
e

rm
issio

nto
enter.

.
.caseclosed.”

B
en

Z
im

m
er,p

re
sid

e
n

t o
fP

ropertyS
olutions,a

com
panythatm

akesp
ro

p
e

rtym
a

n
a

g
e

m
e

n
t softw

are
including

residentportals,saysthatone
o

fthe
best featureso

fa
re

sid
e

n
tportalis

its
ability

to
have

realtim
e

updatesand
autom

aticalerts. “R
e

sid
e

n
tscan

getupdateson
w

hen
theirm

a
in

te
n

a
n

ce
requestis

com
pleted:eitheronline

or
they

can
optinto

a
textm

e
ssa

g
ealert. T

he
portal also

consolidatesm
eanso

f co
m

m
u

n
ica

tin
gb

e
tw

e
e

nany
group

w
ithin

the
portalin

three
differentw

ays:
through

a
m

assem
ailblast,m

ass textm
e

ssa
g

eblastor
via

p
h

o
n

e
-te

xtor p
re

-re
co

rd
e

dspeech file.
T

here
is

a
greatdeal o

fefficiency
in

co
m

m
u

n
ica

tin
g w

ith
residents,especiallyin

em
ergency

situations.It
is

also
a

greatw
ay

to
sendb

irth
d

a
y

m
essagesto

residentsor noticesw
hen

it’s
tim

e
for

leaserenew
al.”
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propertym
anagersneeding new

tools
to

re
m

a
in

com
petitive

and
preparefor

the
m

arket upturn,
residentportals

are
quite

im
p

o
rta

n
t,”says P

endergastof Y
ardiS

ystem
s, Inc.

A
t

a
tim

e
w

hen
ow

nersand
m

a
n

a
g

e
rs have

had
to

cut costs,re
sid

e
n

t portalshave
allow

ed
them

to
continuep

ro
vid

in
g

som
e p

e
rso

n
a

lize
d servicesat no

additional cost.F
or exam

ple, using
a

portal,
residentscan

go
online

and
renew

leases, reserve com
m

unity am
enities atany

hour, w
ith

o
u

ta
sta

ff
m

e
m

b
e

r having
to

be
present.“F

u
rth

e
rm

o
re by

enablingonline
convergent rent and

bill
paym

ents,
such

as
utility

bills,
portals

can
cutthe

n
u

m
b

e
ro

f transactions thatare
keyed

in,
reducinglabor and

freeing
up

sta
ff resourcesfor

h
ig

h
e

r-va
lu

etasks,” saysP
endergast.

W
ell-designed residentportals

can
also

relieve
m

a
n

a
g

e
m

e
n

t ofa
lot

o
f paper w

ork
and

w
h

a
t the

industry
calls

co
n

fro
n

ta
tio

n tim
e.K

irby
explains, “It

is
far

m
ore

desirableto
have

an
em

ailor
digital

servicerequestthatcan
be

handledin
tw

o
m

inutesthan
a

residentstandingin
a

m
anager’s office

b
e

n
d

in
gher earfor

20
m

inutes. S
im

ilarly,getting
w

ritte
n

co
rre

sp
o

n
d

e
n

ce ra
th

e
rthan

a
call savesthe

tim
e

o
f taking

notesand
preserves the

docum
entation. T

he
old

adage‘tim
e

is
m

oney’is
the

golden
rule

o
f effective

p
ro

p
e

rtym
anagem

ent. C
oincidentally,the

residentsare
b

e
tte

r servedby
m

a
kin

g
m

a
n

a
g

e
m

e
n

t sta
ff available24/7.”

A
t

th
e

C
u

ttin
g

E
d

g
e

P
ropertyS

olutions is
the

first
one

to
introducein

te
g

ra
tio

n o
fthe

resident portal w
ith

F
acebook

through
a

connectp
la

tfo
n

m
F

a
ce

b
o

o
k C

onnect enablesa
residentto

notonly
sharew

ith
friends

in
fo

rm
a

tio
n

aboutthe
p

ro
p

e
rtybutalso

to
view

otherresidentsw
ho

have
opted

to
sharetheir

F
acebook p

ro
file

inform
ation.“It

offers
a

social touro
fthe

co
m

m
u

n
ityso

you
can

see the
guy

or
girl

up
the

hailand
continueto

build
thosetypeso

f re
la

tio
n

sh
ip

s,”says Z
inim

er.“A
lso

at the
cutting

edgeare
com

m
unityboardsm

uch
like

C
raigslist w

hich
allow

residentsto
buy

and
sell from

their
neighbors,or

o
rg

a
n

izegroupsbasedon
interest,or

referfriends
to

the
com

m
unity

and
get in

ce
n

tive
s

for
doing

so.W
ith

help
from

W
hite

F
ence, residentportals

are
also

able
to

p
ro

vid
e

an
applesto

applescom
parisonb

e
tw

e
e

nvarious utility
p

ro
vid

e
rs,” explainsZ

im
m

er.T
his

w
ay,residentscan

choosethe
bestoption, w

ith
o

u
tgoing

through
the

h
a

ssleo
fdoing

the
analysisthem

selves.

365
C

onnectM
u

ltifa
m

ily
T

e
ch

n
o

lo
g

yconveneda
focus

group
o

fm
anagers as

parto
ftheir last

upgradeto
addressthe

issueo
fw

hat m
a

n
a

g
e

rsand
ow

nersw
antnext.“W

e
learned that property

m
anagersw

antedto
be

able
to

alert residents‘in
bulk’

for
com

m
unityeventsor

issueson
the

property,such
as

w
hen

the
w

aterw
ill

be
o

ff
for

repairs.T
hey

also
w

antedm
ore

autom
ationto

occur, such
as

the
portalalw

ayslooking
updated, even

if
they

could
notgetto

it.
T

hey
also

w
anted

to
integratem

ore
localresourcesinto

the
portal,especiallyw

hen
it

com
esto

the
location

o
f their

favorite
coffee

shop.B
asically, the

m
ore

resourcesthey
can

d
e

live
r to

theirresidents, the
m

ore
they

can
extendthe

apartm
entcom

m
unityb

e
yo

n
dits

ow
n

gates,” says K
irby.
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P
endergast believes portals

could
also

enable vendors to
apply

online
to

b
e

co
m

e approved or
preferred, after w

hich
tim

e
th

e
y

can
enter online

electronic invoices, saving
a

ton
o

f paperused in
the

invoice
process. “P

ro
p

e
rtym

a
n

a
g

e
rs are

in
cre

a
sin

g
ly expecting portals to

support su
sta

in
a

b
ility

efforts
by

allow
ing

leasesand
other docum

entsto
be

uploadedelectronically and
securely. T

hird-
party

p
ro

p
e

rty m
a

n
a

g
e

rs could
subm

it electronic m
o

n
th

ly
m

a
n

a
g

e
m

e
n

t reports to
the

ow
ner,

elim
inating

the
p

a
p

e
r-in

te
n

sive aspects o
f p

re
p

a
rin

g and
shipping

hard
copies. P

ortals p
re

se
n

t all
sorts o

fp
o

ssib
ilitie

s for
e

lim
in

a
tin

g
m

uch
o

f the
p

a
p

e
r that is

curr ently
consum

ed in
the

m
u

ltifa
m

ily
industry,” says P

endergast.

R
e

la
te

dP
o

sts:

•
N

o
R

elatedP
osts

http://w
w

w
.m

ultihousingnew
s. com

/new
s/the-resident-portal-are-you-leveraging-all-its-features/

1004019959 ,htm
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N
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E

P
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rta
lP

ro
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ls

O
ct5,

2
0

0
9

S
h

a
r
e

fS
a

v
e

J
*
r
:

B
y

C
h

risto
p

h
e

r H
osford, C

ontributing
E

ditor

R
esident portalsare

m
ini

sitesw
here

tenants can
pay

theirrent, checkout activity
calendars and

request m
a

in
te

n
a

n
ce service. O

w
nersand

m
a

n
a

g
e

rs are
finding

that theseportals
are

m
ust-have

am
enities today,im

p
a

ctin
g

both
residentretention and

leasing efforts.

“R
esident portalsoffer

a
strong

va
lu

e
proposition, especially if

there
is

a
p

a
ym

e
n

t engine,w
hich

encouragesresidentsto
really

use
them

,”says B
en

Z
im

m
er,p

re
sid

e
n

t o
fP

ro
p

e
rty S

olutions, w
hich

builds
resident portals

as
w

ell
as

stand-aloneW
ebsitesand

online
p

a
ym

e
n

t solutions.

R
esident p

o
rta

ls—
typ

ica
lly m

a
in

ta
in

e
das“so

ftw
a

re
-a

s-a
-se

rvice
,” w

ith
no

needto
install softw

are
in

the
leasingoffice—

can
be

part o
fa

m
a

rke
tin

g continuum
thatbeginsw

ith
the

usualonline
guest

card
request, leasingapplications, virtual tours

and
creditscreening. B

utw
hen

prospectssee that
theirp

o
ssib

lenew
co

m
m

u
n

ityhas
a

full-featured
residentportal,it

can
seal the

deal.

“T
his

is
p

a
rticu

la
rly

[im
portant]now

that the
‘E

cho
B

oom
ers’ are

expecting to
m

ake
alltheir

tra
n

sa
ctio

n
sonline,”

saysLaura
T

russell, generalm
a

n
a

g
e

r w
ith

R
esiteO

nline,a
providero

f
propertym

a
n

a
g

e
m

e
n

tsolutions thatincludesresidentportals.“Y
ou

w
antto

advertise thatyou
have

a
residentportalas

an
am

enity,butthe
p

ro
sp

e
ctneeds to

know
he

doesn’t gain
access to

the
portal

untilhe’s
a

resident.”
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o
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p
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R
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P
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P

R
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P
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E
llipse

C
om

m
unications, a

D
allas-based residentportal developer,stresses the

p
ro

sp
e

ctin
g natureo

f
its

portalsby
sharing m

osto
f a

com
m

unity’s
site

w
ith

w
h

o
m

e
ve

r is
online. H

aving
prospects take

a
peek atsuch

re
sid

e
n

t-life
features as

photo
galleries, pool party

announcem
ents, fun

d
ra

ise
r

initiatives
and

softball sch
e

d
u

le
s—

th
in

g
s usually

w
alled

aw
ay

in
m

a
n

y
p

o
rta

ls—
ca

n have
a

big
im

pacton
theirsenseo

f com
m

unity,says S
usanW

ilson, business d
e

ve
lo

p
m

e
n

t m
a

n
a

g
e

r w
ith

E
llipse.

“O
ur

portalshave
a

p
u

b
lic

side
thatanybodycan

view
,

a
look

at resident life,”
says W

ilson. T
hat

supplem
ents the

m
ain

W
ebsite, w

hich
offers

the
usualarray

o
ffloorplans, elevations, and

clubhouse
and

pooi photos, she
says.

P
ortalsalso

can
function

as
sm

allsocial netw
orks tailored

to
one

apartm
ent com

m
unity. F

ull-
featured portals

can
include

residentsatisfaction surveys, m
e

ssa
g

eb
la

stin
g

to
all residentsfor

u
p

co
m

in
g eventsor

deadlines,and
e-m

ail m
essages to

specific
tenantsthat rangefrom

h
a

p
p

y
birthday

greetingsto
late-rent notices.

T
hey

m
ay

also
include

categories such
as

a
co

m
m

u
n

ity“fle
a

m
arket”for

selling
or

sw
apping

personalgoods, directconnectionto
online

servicescom
panies for

co
m

p
a

riso
n shoppingand

setup
for

gas, electricity,cable
and

T
V

.

O
ne

o
f the

greatestgoals in
re

te
n

tio
nis

to
getresidentsto

know
theirneighbors, T

russellsays. O
nce

they
feel parto

f a
com

m
unity,currentresidents are

m
uch

lesslikely
to

w
ant to

m
ove, experts say.

S
tre

a
m

lin
in

g o
p

e
ra

tio
n

s

W
hile

a
re

sid
e

n
t p

o
rta

lcan
aid

m
a

rke
tin

gefforts,it
can

do
a

lot
for

o
p

e
ra

tio
n

s as
w

ell.
R

e
sitehas

calculated the
value

o
f portalsby

considering savings o
fsta

fftim
e

and
supplies.

“W
e

found
thatourclients

elim
inated m

ore
than

500,000pieceso
fp

a
p

e
r and

100,000 phone
calls

in
one

year,” savingsrealizedby
h

a
vin

g
questions, paym

ents, new
slettersand

othertasks handled
online,T

russellnotes.

A
nd

e
n

co
u

ra
g

in
gthe

use
o

f credit-cardpaym
ents via

a
portalcan

im
prove

collections, she
adds.

A
m

a
jo

r tim
e

-sa
ve

rcan
be

a
portal’s

online
m

a
in

te
n

a
n

ce request.T
he

requestcan
be

a
u

to
m

a
tica

lly
logged

in,
triggering

a
fax

to
the

m
a

in
te

n
a

n
ce office

for
action. C

om
pletiono

fm
a

in
te

n
a

n
cetasks are

also
logged

in
and

availablefor
sta

ffand
residents.

“T
his

m
akesit

very
easyto

subm
itservicerequests,w

ith
o

u
t the

residentshaving
to

keep
calling

the
office

during
businesshours,” W

ilson
says

http
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PortalProtocols Multi-HousingNewsOnline Page3 of 3

On this score,trackingonline activities is a key function for all parties.For example,thereneedbe
no disputeoverrent paymentsor the completionof a work order.

As for the nearfuture, look for full portal-like experiencesavailableon smartphones,giving
residentsthe ability to submitpaymentsandmaintenancerequestson the go. And thenew Facebook
Connectservicewill allow residentsto syncinformationfrom their Facebookprofiles to their
communityportals.

“We just turnedFacebookConnecton this spring,andit’s very exciting,” saysZimmer. While
engagingfor residents,it could be a hoot for prospectsaswell, he says.“So now we cansayto
prospects,‘You’ve donea propertytour, but haveyou donea social tour yet?”

RelatedPosts:

• No RelatedPosts

http://www.rnultihousingnews.com/features/portal-protocols/479.htrnl 1 / 10/2012
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2011 MHN TechnologyChoiceAward Winners Multi-HousingNewsOnline

HN
2011 MHN TechnologyChoiceAward Winners

Jul 29, 2011 :Sh1S j-s:

Page1 of5

Multi-HousingNews is proudto presentthewinnersof the 2011 TechnologyChoiceAwards:
companieswho provideflexible customization,competitivepricing and the most innovative
solutions,all backedby superiorcustomersupport.The industryusershavevotedthesefirms as
thosethat standout amongtherest.

— 8thAnriual

010G!
RECOGNIZING THE TOPTECHNOLOGYPRODUCT& SERVICE PROVIDERS

CALL FOR ENTRIES

7th Annual

MHN20II

TECHNLOGY

__________

CHOICE AWARDSWINNER

http://www.multihousingnews.com/awards/2011-mhn-technology-choice-award-winners/1004038342.html 1/10/2012
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Yardi Portal

Mobile Apps

ActiveBuilding ResidentPortal

ApartmentGuideandRentals.com
Mobile Apps

AssetCampusHousingiPhoneApp

MobilePortalTM by PropertySolutions

PropertyManagementSoftware

Evolution Suiteby AMSI

MRI Software

OneSite®Leasing& Rents
by RealPage

Yardi VoyagerResidential

ResidentPaymentSystems

365 Connect

RentPayment

ResidentPayTM by PropertySolutions

Yardi PaymentProcessing

ResidentPortals

365 Connect

RealPagePortals

ResidentPortalTMby PropertySolutions

Yardi ResidentPortal

http://www.rnultihousingnews.com/awards/2011-mhn-technology-choice-award-winners/1004038342.html 1/10/2012
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Most InnovativeMulti-HousingTechnology

FIRST PLACE

SiteTabletTM appfor iPadby
PropertySolutions

Streamlinedsite managementneverlooked so good. Form meetsfunction with the SiteTabletTMapp
for iPad. Turn the coolestgadgetgoing into a high-poweredoffice tool for leasing,payment,and
maintenancemanagement.Real-timeintegrationandcentralizedmanagementmakeSiteTabletTM
themostusefulpropertymanagementappon the marketwith or without an internetconnection.
Working asboth a leasingtool with prospectiverentersand a user-friendlyinterfacefor resident
transactions,the SiteTabletTMservesas a mobilekiosk for a varietyof leasingtasks.

Tied RunnerUps

Live Chat

KeyLink by BuildingLink

RelatedPosts:

• EnterpriseLaunchesRe-DesignedIntegratedWebsite
• RentSentinelLaunchesNew Website
• Top TechDevelopmentTakeawaysof 2011
• Aon LaunchesNew TenantRentDefault Insurancein U.S.
• MRJ SoftwareAnnouncesAcquisitionof VaultWare

http://www.rnultihousingnews.com/awards/2011-mhn-technology-choice-award-winners/1004038342.html 1 / 10/2012
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Technologyimpactsnearlyeveryaspectof
themulti-housingbusiness,from marketing
to propertymanagement,resident paymentsto
security.For multi-housingexecutivestrying
to squeezeout profits andtightenefficiencies,
the implementationof new technologiesend
systemscanmakeall the difference.

It is thereforewith great pleasure thatMHN
honorsthe 2008 winnersof our annual
TechnologyChoiceAwards.The companies
shownhererepresentthe leadingedgein a
highly competitivefield. You andyour peers
havevoted thesefirms as the “best of the best”
in termsof providing Innovativesystemdesign,
systemreliability, return oninvestment,and
customercare.

Pleasedo keepthis list asa referencelIt’s a
tremendousall-year resourcewhenyou need
to searchout new suppliersor lust need to
know what’s on the market. Bestof all, you
benefitfrom the collective wisdomof your
colleagueswho havegiven theseparticular
companiestheir stampof approval.

To makesumyou’ll be able to accessthe list
from anywhereat anytime, 24/7,we arealso
showcasingthe winnerscr1 our Web site at
wwwmulti-housingnews.com.

Congratulationsto the2008 MHN Technology
ChoiceAward winners,and a sincere“thank
you” to all thosereaderswho castballots.

Regards,

kILL
NatashaSelhi
AssociatePublisher

2008WINNERS
Property ManagementSoftware
AMSI
Intuit Real EstateSolutions
One Siteby RealPage
Yardi

ResidentScreeningSystems
First Advantage Safe Rent
On-SiteManagecInc.
OneSiteScreeningby RealPage
ResidentData

ResidentPaymentSystems
One SitePaymentsby RealPage
PropertyBnidge
ResidentPayby PropertySolutions
Sure Deposit

InternetListing Services
ApartmentGuidecom
Apartmecrts.com
ForRent.com
Rent.com

TelecommunicationsProviders
AT&T ConnectedCommunities
ComcastCable
Time WarnerCable
Vertzon Enhanced Communities

Security
HandyTracKey Control
KeyTrak Inc
Kwikset
Schlage/Ingersoll-Rand Security&

Safety Americas

E-Commerce(Maintenancet
BuyersAccess
HO Suppr
Lowe’s
Wilmar

Utility Management
P,meticanUtility Management
isis North America
NWP ServicesCorp
Velocity

LeadManagement
Access24/7 by Intuit

RestEstateSolution
CallSource
Crossfireby RealPage
LevelOne

ResidentPortals
Access24/7 by Intuit

ReisEstateSolutions
Crossfireby RealPage
Property Solutions
ResiteOnline

MarketingWebsites
Crossfireby RealPage
Ellipse
MyNewSite
Property Solutions

Dear Reader,
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UTFC Invests$250K in Provo-BasedPropertySolutions;PropertyManagement...

Neom

12/2/05Bus.Wire 22:16:00

BusinessWire
Copyright© 2005BusinessWire

December2, 2005

UTFC Invests$25oKin Provo-BasedPropertySolutions;Property

ManagementSoftwareFirm Also AnnouncesMajor StrategicAlliance

SALT LAKE CITY--(BUSTNESS WIRE)--Dec. 2, 2005--UTFC Financing Solutions, LLC today announceda $250,000
investmentin PropertySolutions InternationalInc., which providesWeb-basedsoftwarethat enablespropertymanagersto
collect automatedpaymentsandbuild andmaintainresidentportalsandcommunityWeb sites.

The Provo,Utah-basedfinn (www.propertysolutions.com)wasfoundedin 2003by CEO David Batemanwith capitalhe earned
from his earliersuccessfulInternetcompany,DearElder.com.Its softwareis currentlyusedby propertymanagementcompanies
representingmorethan60,000apartmentunitsacrossthe country.PropertySolutionsalsoannounceda majorstrategicalliance
this weekwith AMSI, a Geac(R)company,which meansPropertySolutions’ softwarewill be providedto usersof AMSI’s
eSiteproduct.

“We choseto investbecauseDaveBatemanis absolutelydedicatedto makingPropertySolutionswork,” saidUTFC CEO Steve
Grizzell. “He hasinvestedalmosteverythinghe has.”

Batemanand his associatespride themselveson keepingcosts to a minimum. He sayshe has nevertakena salarysincethe
company’sfirst day,choosinginsteadto continueliving in anapartmentcommunitymanagedby his wife. That’sanarrangement
that hasnettedhim both free rent andthe ideafor his successfulcompany.He notedthat the companiesmakingthe accounting
softwarehis wife wasusing,andother offeringsin thepropertymanagementsector,wereslow to takeadvantageoftheInternetto
communicatewith residents.He envisionedthetypesofproductshis companynow offers,portalsthatallow propertymanagers
to easilycreateWeb sitesto processresidents’creditcardor directdebit rentpaymentsandallow prospectiverentersto explore
propertiesandsubmitapplications,amongotherfunctions.

In keepingwith the “bootstrap”approachto growingthe company,Batemanandhis employeeswork out of a convertedgarage
locatednearrailroad tracks. When they go to major industry trade shows,four or five peopleride in the samevehicle and
sharea hotel room.

“We spareno expenseon developinggreatsoftwarefor the customersandthe residents,and weare able to do thatby keeping
othertypesof costslow,” saidBateman.He anticipatesthe UTFC funding will go towardfurtherresearchanddevelopmentof
the softwareandalso to beefup the company’s salesforce -- but still no salaryfor him.

“UTFC offeredthe perfectfinancing for a companyof our size,closeto breakingevenwith revenueincreasingat a goodclip,”
Batemansaid. “I was really impressedwith how thoroughthey were in analyzingour business.Stevewent so far as to go to
oneof our tradeshowsandtalk to our competitorsandmanydifferent entitiesout therein the industry.”

Batemanhopesthe strategicalliancewith industrygiant AMSI meansPropertySolutionswill be able to further increaseits
revenuefrom processingcredit cardanddirectdebit rent payments.The companykeepsa small portion of eachtransactionit
processes,a total that is growing 10 to 15 percentper month,Batemansaid.

WesttawNext© 2012ThomsonReuters.No claim to original U.S. GovernmentWorks.



UTFC Invests$250K in Provo-BasedPropertySolutions;PropertyManagement...

UTFC FinancingSolutions,LLC is a smallbusinessinvestmentcompany(SBIC) in SaltLake City thatfills auniquenichein the
market,providing the neededcapitalto startandgrow businesses.It specializesin funding new businesseswith little operating
historyandprovidesup to $500,000in subordinateddebtto startupcompaniesin andaroundUtah.Readmoreatwww.utfc.biz.
Property Solutions International Inc. is a leading provider of automatedpayment, community Web site, and resident
portal technologyto the multifamily industry. Property Solutions’ suite of property managementsoftware tools facilitate
new efficiencies to multifamily managersand owners by easing rent collection, promoting occupancy,and improving
communicationto residents.For additionalinformation,visit www.propertysolutions.com.

For more information, contact Steve Grizzell, UTFC’s CEO, at 801-741-4200or sgrizzellutfc.biz;and David Bateman,
PropertySolutions’CEO, at 801-375-5522or dbateman@propertysolutions.com.

CONTACT: UTFC Financing Solutions, LLC Steve Grizzell, 801-741-4200sgrizzellutfc.biz or Property Solutions
InternationalInc. David Bateman,801-375-5522dbatemanpropertyso1utions.com
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ResidentPcthl far Intilt Real EstateSdudons- MRI ResidentialPropertyManagementby Intilt, Inc.

better
decisionandsave
time wit!: out Euyet’s
GLade

Readyto find the
right software?

Let us do it for you,
for FREE

S ReasonsTo Let Us
Find Your Software:

1. Our servIce is FREE
2. It’s fast So you savetime
3. We narrow a list of 2,0001

softwareoptions to S or less
4. We only choosecompaniesthat

match your requirements
5. We give you a FREE BUYC-Rc

GUiDE

Ready?Click here to start your
FREE SoftwareSearch!

? Still Have Questions?

Have an Intuit Real Estate
Solutions- MRI Residential
PropertyManagementexpert
contactyou:

ResidentPortM
part of the Intuit Real EstateSolutions - MRI Residential
ProoertvManpoementproduct line, by Intuit. Inc.

Pay rent and other fees

Readaboutthe
entireIntuit Real
EstateSolutions-

MRX Residential
Property
Management
productline

• Check balances
• Requestmaintenanceor other services
• Get utilities up and running

Other ApplicationsRelatedProducts
OtherApplications
The following applicationsaredesignedto work
hand-in-handwith ResidentPortal:

• Accounts Payable
• Affordable Housing
• Asset Management
• DHCR Compliance
• EnterpriseLedger
• Facility Management
• GeneralLedger
• Job Cost

PurchaseOrder
• Report Design
• ResidentPortal

‘ResidentPortal” is part of the Intuit Real Estate
Solutions - MRI ResidentialProoertv
Managementline of products,developedby
Intuit, Inc..

ntint.
SystemRequirements

Desktop
• Microsoft Windows
• IBM OS/2
• Web-based

Server
• Microsoft WindowsServer
• AS/400
- Hostedas a service

Database
• Microsoft SQL Server

Industries

Intuit Real EstateSolutions-

MRI ResidentialProperty
Managementis madefor
businessesin thefollowing
industries:

• Real Estate& Property
Management

ProductDemo

If you want a productdemo of
Intuit Real EstateSolutions - MRI
ResidentialProperty Management,
you needto speakwith an
authorizedIntuit, Inc. provider.
We can help with that. Fill out
our SoftwareSearchform.

ProductTraining

If you want training for Intuit
Re& EstateSolutions - MRI
ResidentialProperty Management,
you needto speakwith an
authonzedIntuit, Inc. provider.
We can help with that. Fill out
our SoftwareSearchform.

cqutsi * 1 j’M7 P

iare Search BrowseGuides by Industi esby Applica ion Fr quently Asked Questions

ResidentPortal
technologyenables
you to deliver
superiorserviceto
your residentsvia
the
Internet. .24/7/365.
Make it easy for
them to:

GE1ANSWER&FROMANJ!PERT,

4:11:25 PM]



ResidentPortal (or Intuit Real EstateSoluVons- MRI RealdendalPropertyManagementby Intuit, Inc.

Product Support

If you want supportfor Intuit
Real EstateSolutions - MRI
Residential Property Management,
you needto speakwith an
authorizedIntuit, Inc. provider.
We can help with that. Fill out
our SoftwareSearchform.

es nocqj I

rIND ACCOUNTING STWARE

CUSTOMERSSAt..

7hanksIF/awag a servicedike
f/vs to help nay! ate theetc
0 a count/fl aftwarandh 42
!dntlfypotaty/ cod

thouthavngco delve
f/i twin acm r U bad-fits / ri

tremendou /() ,‘

- MARK CARPENTER
KTU +.4 mc

Home Accounting SoftwareSearch BrowseGuides by Industry Browse Guides by Application FrequentlyAsked Questions

Site Map

Do you developor resell accountingsoftware?let’s talk! Click herefor information on partneringwith
FindAccoU nti ngSoftware.com.

-
(I A ‘)ni,ne -ioU Mud Artoil000çj coftwdI c dO. tride,rurl a? IllpliInwl Inter ctIvn Comm.iii? ii loll;, Ill.
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The following printout is locatedat:

http://www.southcampuscommons.com/uploads/file/Resident%2OPortal%2Olnstructions.pdf



New! RegisterNOW!

Re&dent
Portal
What’s theResidentPortal?

The residentportal is anonline servicebuilt to assistyou in managingyoui accountwith SCC The online
serviceis free to use In orderto usetheportal, you mustfirst register The i egistiation stepsai e below The
portal offers manyservicesincluding,paymentlustory, duedates,woilc oideis,andthe ability to payyoui bills
online. Thereis an approvalprocess,in which you shouldplanto wait at least2 businessdaysbeforeyour
accountwill be active(goodtip if you want to pay your bill on time!) You canfind theResidentPortal at
www.southcampusconimons.com.

How to reaister:

Go online to www.southcampuscommons.com,selectResidents,andthenselect
“ResidentLog In- Log In Now”.

Go to registernow and fill out form. Takenoteof the email addressyou use.
(Sthdent@umd.edudoesnot equalsmdent@mail.umd.edu)

You will receivean automaticallygeneratedtemporarypasswordsoonafter
registering. Do NOT attemptto log in until 2 businessdaysafteryou have
registered.Your registrationandaccountmustbe approvedprior to use.

After 2 businessdays,log in usingyour temporarypasswordandchangeyour
password.

ServicesOffered:
REOUIREJ)

REGISTRATION -Payyour 8CCbills online (2.5%credit/debitcard feeor no-feecheckingaccount

INFORMATION paymentsaccepted)

- Completeandsubmit room conditionreport (RCR) at move-in
1. Your Name

-

2. 10-11 8CC Unit & -View paymenthistory
BedroomLetter

3. Your email address -View rent duedatesand late fee information
4. Your unit phonenumber

-Submitmaintenancework ordersandview currentwork orderstatusupdates

-Updatecontactinformation



PostResidentPflI - PostPropettes- Luxury ApartmentHomes

PT c-l’partmene¶1-fomes POSTSRESIDENT PORTAL

ResidentPortal

To accessPostsResidentPortal, pay rent, orsubmita non-emergencymaintenancerequest,pleaseselect
“continue” below. If you havean emergencysuchas a fire, pleasedial 911 immediately!If
you are selling up your accountfor the first time, you will needto enteryour personalinformationexactlyas it
is on file in your leasing/managementoffice.

Terms& Conditions

Atlanta Apartments Austin ApartmentsI CharlotteAparim ni I Dallas Apartments [ I-lou ion Apartment New Yore Apardmeni I Orlando Apartments[ Tampa Apartment I Washington,DC Apartmenfr

PreferredEmployers I Vendors I Privacy I Terms of use I Far Hou Pg I Real EsiateLicense DeciosureI ContactWebmasterF ©2eo9 Post Properties Alt R ghts Reserved.

http://wvw.postproperties.coni/residentportal/home.aspx[1/12/201210:03:45AM]



ResidentUtility Management& Billing Software Page1 of2

R E A L P A C E

Home > Products> VelocitV > Velocity Home

ResidentBilling
Utility Theft

Monitor,
controL

nse
Protectthe bottom line.
Protecttheenvironment.

Wecanshowyou how.

Utility Invoice Processing

improve the resident

experiencewith more

accuratebilling through

Drastically decreaselate
fees and reducestaff
time with

Recoverutility theft

and put money in
your pocketwith

ConvergentBilling Utility Invoice Processing VacantCost Recovery

Online Residentportal MeansEasySelf Service IndustryExpertsto Help SteerOL

Expertisein compliano

contractnegotiationhE

revenuesand reducc

Tenant Backgroundcheck
Discoverresidentrental and eviction history, credit
worthiness,and criminal background.

Online utility Billing
Reducecost, late fees andgive
with online billing options.

your residentsoptions
Vacantcost Recovery
Residentutility theft preventiona
softwarefor propertymanagers.

Rental ManagementSoftware
Online property managementsoftwarefor the
multifamily industry.

utility Billing Software

utility Invoices
Shavea week off the hold time and reducecoststo
handlethe bill for each invoice

Facility ManagementSoftware

utility Cost Management
Increasecollectionsand efficienc
and payments.

utility Billing Services

PRODUCTS SOLUTIONS COMPANY CONTACT

Offer residentsa convenienteBill and

electronicpaymentsolution through the

ResidentPortal

rig
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ResidentUtility Management& Billing Software Page2 of2

RELATED SEARCHES POPULAR SEARCHES

SystemIntegration

Comprehensiveutility managementservicesfor
multifamily managementprofessionals.

ResidentPortal
Attract perspectiveresidentsto your communitywith
an expertly-designedweb site.

Velocity savesourmanagers2-3
hoursa week in processingour

bills.

Allyson Andrews

CarterHaston

0Watch Video

Automatethe time-consuminghandling of serviceand
make ready requests.

TenantScreening
Comprehensiveresidentscreeningand insurance
solutionsfor property managers.

We’re hE
you thro
Step!

ifrO41

Powerful residentutility billing se
your net operatingincome.

PropertyManagementSoftware
Unmatchedweb-basedmanagem
multifamily industry.

What Our ClientsAre
Saying

Use our Velocity solutionswith any major property

managementsoftwareprovider. Learn more!

© 2012 RealPage,Inc. 1-877-325-7243
All trademarksare the propertiesof their respectiveowners. ProoertyManaqementSoftware Custorr
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WindsorCommunities- ResidentPortal Page1 of 2

For Our Residents For Our Employees Careers ContactUs

\WINDSOR
YYJ cov.•u:it

Home / ResidentServicesi ResidentPcrtat
-

© ApartmentHomes C Furn,sheoApartments

ResidentServices BrowseCommunitiesby Location

Overview

ResidentPortal ResidentPortal

Overvtew connectwith your communityandsavevaluabletime. With only a coupleclicks, our
Help & FAQ ResidentPortalallowsyou to quickly payyour rentor submita ServiceRequest.It is also

WindsorConnect a greatresourcefor discoveringwhatis availablefor you to enjoy in your community.

ServiceRequest Sign up todayandimmediatelystartenjoyingthe following on-linebenefitsandservicesincluding:
RateYour Service

Payrentwith a checkingaccountincludingone-timepaymentsandrecurringautomaticpaynents.ContactManagement -

Submita ServiceRequest.

QuickTip RateYour Service,

To submita service Discoverall the latestnewsandeventsat your property.
requestor ratethe

Learnmoreaboutyour neighborhoodandaccessvaluablecouponsfrom areabusinesses.serviceprovided,usethe
ResidentPortal. Contactyour managementteam.

More Information

Quick Link

Payyour rent online
today!

Log on to the ResidentPortal
Troubleloggmgsn?Checkout our Help & FAQ

Someservicesmay not be availableat all communities.Pleasecontactyournianageinentoffice with any
questionsorfor moreznformatzon.

http://www.windsoreornmunities.comlresident-services/resident_portal.aspx 1/10/2012



WindsorCommunities- ResidentPortal Page2 of 2

t2 Copyright© 2002—2012Windsor Communities Contact [ Webmaster Termsof Use Privacy Policy ] Fair Housing Site Map

http://www.windsorcornmunities.corn/resident_services/residejit_poftal.aspx 1/10/2012



Aimco.Corn- Login to the ResidentPortal. Page1 of I

Login aegter Help

Welcometo the ResidentPortal!

The ResidentPortal is designedfor use by
both Residentsand Customerswho may
becomeresidents.

As a Resident,you haveaccessto functions
specific to your community:

• SubmitServiceRequests
• View communityactivitiesand

noticesSendmessagesto your
communitymanager

• Find information on local businesses
and events

As a Future Resident,you can:

• Streamlineyour online application
processbecausewe will already
haveyour profile

• View specificpropertyactivities and
notices

In orderto accessthis site, you will needto
createa new accountbelow, or use your
existing login.

If you are using a public computer,be
careful to closeyour browserbefore leaving.

Login to your account

Forgot your paseword?
Not a oroblem, we can sendit to you!

New user?
Registertoday, it’s free!

Just looking for a olace to live?
Searchall of our communitiesnationwide!

a

Username:

Password:

t,,._,,.II ,.,.. In flClTflfl’KT”Pflflfl”T’ AT IT i_._T T,1_fl’I _: 1 Lfl ,.l ‘.1 I ‘I (\Iflfl-



Aimco Residents ResidentPortalLogin Page 1 of2

ContactUs Pay Rent I Submit ServiceRequest

SHARL Search

-

HOME APARTMENTS RESIDENTS ABOUT US CAREERS INVESTORS PRESSROOM CORPORATECITIZENSHIP

RESIDENTS RESIDENT PORTAL

Why Live with Aimco?

ResidentPortal

ResidentTestimonials

LOGIN TO YOUR RESIDENT
PORTAL
To pay your rent onine and submit
servicerequests.

SIMPLIFY YOUR LIFE
We know your time is important, so we have madeit more convenientthan ever
to pay rent, requestservicesand connectwith productsand offers. Our Resident
Portal is quick, simple, and is a greatway to communicatewith us.

H SelectState -

- SelectCommunity -

PAY RENT ONLINE
This is the no-hassleway to makesureyour rent
is paid on time. Set up automaticpaymentsand
you’ll savetime and avoid late payments.

SUBMIT SERVICE REQUEST
Need somethingfixed? Let us know 24/7 by
submitting your requesthere. Review the statusof
your requestand your work order history too — no
phonecalls required.

Z CONNECT SERVICES
The Airfico Home connectprogramenablesyou to
connectutilities and schedulemoving and
essentialhomeservicesin one call. It’s free for
residentsthrough a powerful online connection
service.

4: RETAIL DISCOUNTS
110 We have madespecial arrangementswith our

national partnersso you get greatsavingson
electronics,fitnessgear, pet accessories,
computersand much more. As a residentwith
Aimco you can receiveexclusivedeals,discounts

and specialsfrom greatnational brands.

0

http://www.aimco.comlresidents/portal I / 10/2012



Airnco ResidentsI ResidentPortalLogin Page2 of 2
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http://www.airnco.com/residents/portal 1/1 0/201 2



ResidentLogin Page1 of 2

I
BUCKINGHAM

residentlogin

Username

Passwordt I

Foroot password?

Forgot usernarne?
Click hereto reoister.
tRequiredfield

WELCOME TO RESIDENT PORTAL

RESIDENT ACCOUNTS

Pay rent online, checkthe statusof your payments,and review your paymenthistory.

S MAINTENANCE REQUESTS

Submitonline maintenancerequests,

Events
LA) View the eventscalendar,yard salelistings, and importantannouncements.

TechnicalSupport

Call us for ResidentPortal technicalsupport.

—. __L.____ -

https://buckingham.secureportaln.net/ResidentPortal/Logjn.aspx 1/10/2012
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ResidentPortal Page1 oft

CLARUSaPRDPERTYMANAEER
F’awtnror’ nfl Back

ResidentPortal

Increasetenantretentionwith online access.Residentscan take chargeof their rental
experiencewith efficiency and ease.ClarusPropertyManagerTM softwaresavestime for
tenantsand landlordsalike.

Residentscan:

Make online rent paymentsusing credit card or ACH

• Setup automaticmonthly rent paymentsto eliminatelate payments

• Enterand review maintenancerequests

• View their balanceand paymenthistory

• Renewtheir lease

• Reviewleaseforms and otherrelatedrentaldocuments

ResidentPortal accessis controlledwith a user nameand passwordand you decidewhich
residentshaverights.

© 2008-2011Real EstateBusinessServices,Inc® All Rights Reserved

Free 14 Day Trial C

% RegisterforanAccountC

% Login0

SoftwareFeaturesC

Add On ProductsC

Pricing C

ViewDemoC

About UsC

s ContactUsC

Termsof use Privacy Policy

httn JIu,xru, nlqnic,rpcnnrnpnni-n/€1AA nrnA11n+c/rncrlRnt nnrtt.l hf-n,1 1 IlflhlCITfl



Colony Oaks Page1 of 1

PropertyOverview ResidentPortal PayRent Apply Now About Us ContactUs Site Map

Take an Online Tour

We put the style in lifestyle.

Location.. . Value.. . Dedication

Colony Oaksis a small, closeknit communityof
neighborsthatareproudof their apartmenthomes.The
spaciousfloor plansoffer plenty of living andstorage
spaceandthe convenienceof a washeranddryer in
everyhome.We showour appreciationof our
neighborswith on-sitemanagementandmaintenance,
n-jove in gifts, residentbustrip events,pool parties,
packageacceptanceandleaserenewalgifts.

With easyaccessto masstransit,shopping,dining and
entertainment,ColonyOaksis ideally located.Cdlony
Oakshasa park-like settinzyet is closeto major
highways,convenientto New York City trainsand
buses.We are6 miles northof PrincetonUniversity,4.5
miles southof New Brunswicktrain stationandRutgers
University andlessthan1 hourdrive to NewYork
City..

KAPLAN

CommunityLogin

Email:

Password:

I I
I I

Ci Resident r Applicant

ForgotPassword?
Enroll Now Login

kttn /)nnlnnlrnc,lrc.nrnonn+nn,-fnlnnn, I/Ifl/nflin



Login

I
Ii

Li

Welcometo the ConAm ResidentPortal

1k
p

To accessthe ConAm ResidentPortal pleaseenteryour Email addressand accountpassword Pleasenole, accountpasswordsare casesensitive.
For first time userswithout an account.p!easeaccessthe I needan accountlink bew.

User
Name/Email:

_____________________________

Password:

aa

ZL. PoweredbyMRl Software,LLC.

https://resident.conemapts.com/Login.aspx?ReturnUrl=%2flefult.aspx[1/12/2o1210:24:49AM]
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ResidentPortal I My FavoriteApartments- Herman& Kittle Page2 of3

Pleasechoosea communityfrom the list below to visit oneof our residentportals.

My FavoriteApartmentCommunities

Illinois
CanterburyHouseApartmentsDixon. IL
CanterburyHouseand CanterburyWoodsMorris, IL
TurnberryCourtApartmentsOttawa,IL

Indiana
CanterburyHouseApartmentsBatesville. IN
CanterburyHouseApartmentsBloomington.IN
BroadstonePointeApartmentsBrownsburg,IN
CanterburyHouseApartmentsColumbus,IN
ConnerCourtApartmentsConnersville,IN
WaterTowerPlaceApartmentsDelphi. IN
My FavoriteApartmentFrankfort, IN
Franklin PlaceApartmentsFranklin, IN
CopperChaseat StonesCrossingGreenwood,IN
My FavoriteApartmentIndianapolis.IN
SummersetApartmentsKokomo. IN
Maple TreeApartmentsLaPorte.IN
ChathamSquareApartmentsLafayette.IN
CanterburyHouseApartmentsLebanon,IN
CanterburyHouseApartmentsLogansport.IN
CanterburyHouseApartmentsMichigan City. IN
CanterburyHouseApartmentsMonticello. IN
CameronCourtApartmentsNew Haven.IN
CanterburyHouseApartmentsNewburgh,IN
MeadowoodApartmentsRensselaer.IN
Nine North ApartmentsRichmond.IN
My FavoriteApartmentSouthBend. IN
CanterburyHouseApartmentsTipton, IN
CanterburyHouseApartmentsWarsaw,IN

Kentucky
CanterburyHouseApartmentsSouthgate.KY

ResidentPortal- Online Services

http://www.myfavoriteapartment.comlresidentportal all ui n/nmn



ResidentPortal My FavoriteApartments- Herman& Kittle Page3 of 3
Louisiana

CanterburyHouseApartmentsBatonRouge,LA
CanterburyHouseApartmentsSlidell, LA

Michigan
CanterburyHouseApartmentsJackson.MI
CanterburyHouseApartmentsKalamazoo.MI

Ohio
Wingateat Belle MeadowsTrotwood,OH
CambridgeCommonsApartmentsWestCarroliton.OH

• Home
• Locations
• Moving Guide
• About Us
• ResidentialPortal
• ContactUs

• Site Map
• Our Associates
• My FavoriteApartmentPrivacyPolicy

Local MarketingSolutions
Cancel

http://www.myfavoriteapartment.comlresidentj,ortalall 1/1 fl/201 7



IMT Residential- ResidentPortal Page1 of I

ResidentPortal

ResidentPortal

PayRent

SubmitServiceRequest

ServiceCommitment

ConnectUtilities Online

RentersInsurance

ContactUs

ResidentPortal

Find an Apartment

You’re a busy, hardworkingprofessionaland you want a managementcompanythatworks ashard
as you do. Live worry-free, knowing thatwe’re committedto providing you with all the information and
servicesyou needto ensureyour living experienceexceedsyour expectations24 hoursa day, 7
daysa week. In the unlikely eventthat a concerndoesarise,rest assuredthatwe will work diligently
to get you the serviceyou needin a timely fashion.

IMT’s ResidentServicesoffers more thanjust maintenance;it’s a total commitmentto customer
support. In addition to being able to processonline servicerequests,we offer a hostof additional
servicesincluding online rent payment,and easyaccessto information aboutyour communityand
accountto help you stay connected.

No matterwhat your questionor concernis, we are hereto help.

Home Find an Apartment ResidentPortal Careers About Us ContactUs Mobile Website
Copyright© 2007-2012All Rights Reserved- MT Residential Privacy Policy Termsof Use

imt
RESIDENTIAL

ResidentPortal Careers ALHome

http://inilresidential.cornlresidentportal ill 11/2017



4ertmentsFor Rant- Find Affordable Apartmentsby Zip CodeluncoinPtapstyCompanyI Lincoln PTtpeItyCompany

Find My Community

NEWS CONTACT PRIVACY POLSCY RESSOENTS

RESIDENT PORTAL LOGIN

I JJt.ooI
FORGOTYOUR FASSW0ROA OCNT HAVE AN ACCOUNT?

uJ

‘a

U,
I

-a,
tJJ,

Dustysays,. . . ,.
Carlsays,r; -r

price range

___________________

MINiMUM I [MAXIMUM
bedrooms

bathrooms

tOUANCEC’SFf-RCH ISRGH

EFAUMORE’l

WatertewerApartments

The Goodwynnat Town:
DeSotoTown CantorApartments

Employeeof the Month:

I I
rreoMotr

Septonibor2011
February2011

October2010

http://www.tinColnapts.Com/[1/12/201210:30:18AM]

LINCOLN PROPERTYCOMPANY
A ca>fat-pc9k. A CSfrf.015

home
communities
about iincoln
nianagementservic
careers
blog
contactus

Click on oneof the slatesyou are interestedin to view the communitiesor fitt out one of the forms betow to
find more specific communities.

IL-

1

searchfor a community

ICOMMUNIWNAME - - -
CiTY ii: I

ISZThWE

F
Lincoln News:

I ..) MPJ(IMIJM

I
FeaturedCommunities:

I

FIats 130 at ConstitutionSquarein
Washington1D.C. was recently named
as the winning proporty for Delta
Associates’15th Annual Apartment
nnd.,

The 2011 ChicagolandApartment
Marketing and F.lanagr’mc.ntlxcaIlancc
rcAMrE) A .yoic’r Cr1 0.11,11 ‘_ac I

r flay, Octobc.I . Lincoln Propc

LPC is excited to announceits newest
technologicaladvancement,Lincoln
LeaseOnline. This multi.phaseproject
beginswith the launch of an online...

I
I’

1
FeaturedTestimonials:

Melinda says, November2011

Lrrn. You

PEAD MOPE P.



ApflnentFor Rn - Find N?oi-dableApaitnentsby Zip CodeflincoinPropertyCompany)Lincoln PropertyCompany

Happy Residentsays,

_________________________________

Jj1Jx

communities aboutlincoln managementservices careersL_INCLP1 companyregions bistor I;ncotn advantage cullve
advancedsearch cur vision managementteam benetits
onsneteasing core values contactmanagement professionat3QJ\4p4J%f’ site search leadership development
residenttestimonials offices contactus
lincoln properly connect lincoln charities

-

0 2000 LINCOLN PROPERTYCOMPANY furniture rental go green
offices

::ALL RIGHTS RESERVED
recognition property management

SITE DeSiGN BY services

POWERED BY PROPERTYSOLUTIONS resident feedback

regueni:-y caked

cuestions

sitemap
translate

http:f/vmw.ttncotnapts.com/[1/12/201210:30:18AN]



Maryland Management ResidentPortal Site

htlps://residents.marylandmgmt.coin/[I/12/201210:33:59AMI
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Residents& Community MyBuilding.org Page1 of 3

ContactUs Sitemap Jobs Support
ToIl-free: (877) 862.8362

Features

The ResidentPortal offers manytools to help facilitate communicationwith residentsaswell as build a
communityandcreatea moreengagingresidentexperience.We invite you to explorea few of these
featuresbelow.

If you’d like to learn more pleasecontactus or visit our demosite.

Marketplace

Residentscan post items for sale, itemswantedand include picturesof their items, Residentsviewing
thoseitems can senda messageto the ownerof items posted.

Who’s My Neighbor

Hereyou can get to know a bit more aboutyour neighborsand sharemore information aboutyourself if
you wish to. All the information,just like any part of a MyBuilding.org site is private and can only be
accessedby your building’s residentsand management.

4 ExclusiveLocal & Online Discounts

In addition to a rich selectionof online discountsfor residents,the MyBuilding.org teamnegotiates
exclusivediscountswith neighborhoodretailerson behalfof our clients. The exclusivediscountsspan
from the neighborhooddry cleaner,to top limo services,gift shops,parking garages,flower shops,
fitnessclubs and much more. Residentsare issueda uniqueresidentcard for identification to redeem
neighborhooddiscounts.

:tI CommunityCalendar

Maintainedby management,the communitycalendarfeaturesdaily eventsat the propertysuchas
boardand committeemeetingsaswell asotherrecreationaland communityevents.

Customizations

MyBuilding.org distinguishesitself by giving its clientsthe ability to customizefeatures,requestspecial
additionsanddesigntheir site to supporttheir brand.

Every one of our clients getsa customizedlogin pageand residentdiscountcard, both of which aredesignedto support
your brand.

http://public.mybuilding.orglresidents-community/ 1/10/2012
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RealManage- ResidentPortal Page1 of I

ComprehensiveRe&Manage COmfl2Uflib/rnBflagdfl
solutions

ResidentPortal p¼erdby RealReports

Login

User Name:

Password:

El Rememberme next time.

I LogTnJ
Dont havean account?Click Here
Forgotyour password?
Forgot your Usernameor lost your validation email?

© 2004 - 2012 RealManageLLC. All rights rese

https:J/www.realmanage.corn/ResidentPortaI/Loin/defaultasnx?ReIumTTrl=/R eddentPnrt1iic011i. I /1 fl/flfl I



ResidentPortal I SimpsonPropertyGroup

RESIDENT POTAL

CA PEEPS

WELCOME TO THE SIMPSON HOUSING
RESIDENT PORTAL r

To accessthe SimpsonHousIng pleaseenteryour Email addressand account
password.Pleasenote,accountpasswordsarecasesensitive For first time users
without an account,pleaseaccessthe I needan accountlink below

UserNameIEmaIl:j I
Password’ I

I I
Jsiadsaa_cc_eurtForootwsur Dasswordl

rfl9 relax.
EE enjoy.
—
SIMPSON
PPOPEPTY
GROUPIP

COMMUNITIES

SEPVICEGUAPANTEE

ABOUT SPG

SIMPSON HOUSING

42 /

Cornmunittcs I ResidentPortal I CareereI Sec Ice GuaranteeI About SPG SimpsonHouing I ContactUs I Mobile Site Map

‘‘‘011 imp-on PropertyGroup Alt Rights Re er d

https://iwsw.simpsonpropertygroup.com/resident-portal[1/12/201210:38:11AM]
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The Next Big Thing: ResidentPortals
Keat Foong, ExecutiveEditor
Multi-Housing News
June1 2007

Rockville, Md. -- Residentportalsmay very well be the “next big step” in ted
view of Jeff Goldshine,seniorvice presidentand directorof managementop

Goldshine,who frequentlyspeaksabouttechnologyat industry conferences,
wascall centers.‘And last year, I wasa panelisttalking aboutVaultwareanc
rental informationinstantly availableto prospectson the Internet. Today,we
believewill be the next leapfor an owner in meetingthe needsof [today’ 5] n

Indeed,Goldshine’scompanyitself, which is basedhereand owns andman
of selectinga resident-portalsystem.

For the uninitiated, a residentportal is a communityWeb sitethat allows resi
functions-- paying rent, signing up for and paying utilities, placing work orde
reservinga party room and evenmeetingtheir neighbors-- at any time they
directly with site staff.

The sitescan alsooffer local newsand sportsinformation and specialdeals
alsogive ownersthe chanceto promotesomeof their ancillary-incomeprogi

Thosecompaniesthat havealreadystartedoffering portals-- a list that inclu
- reportthat the responsefrom residentshas beenhugelyenthusiastic.

Archstone-Smith,the Englewood,Cob-basedREIT, beganrolling out comn
portfolio last summer.“We went into it thinking to offer somethingthat make
HeatherCampbell,headof corporatecommunicationsat Archstone-Smith.”
the concept],but we havebeenall a little shocked,frankly, at how quickly re

SawyerRealty Holdings, basedin Needham,Mass.,which launchedits first
better-than-expectedresponse.Mike Flynn, chief technologyofficer at the cc
achievedan 18 to 20 percentusagerateamongits residents.

“We’ re very happywith the penetrationbecausewe havenot had an ad or p
the mostpart, thosewho usethe portalsdo it every month to pay rent. Abou
orders.’

Indeed,adoptionof community Websiteshad beenslow until residentswer
a recurringbasis,observedMichael Munoz, vice presidentof productat Cro
based RealPage.Rent paymentsand utility sign-upsarethe two key functioi
communityWeb sites,Munoz noted.A resident-portal vendor, CrossFire’s
ResidentialPropertiesTrust.

I

http://www.propertysolutions.comlCompany/Press_RoomlArticles/89 2/1/2012
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All the same,while many largecompanieshaveportalsup and running, only about101
industryasa whole is using themtoday, estimatedGreg Starr, vice presidentof develo
vendor, ResiteInformationTechnology,basedin Bloomington, md.

Echo-BoomEssential

Obviously,what makesresidentportalsso pertinentand importanttoday is the fact tha
Echo Boomergeneration,which is becomingincreasinglyessentialto any propertyssi
and moretransactionsonline -- and spendingmore of their free time there.

“The younger,morecomputersavvy residentsdo everythingon the computer-- theatei
Capreit’sGoldshine.“The new residentlives, breathesand communicateson the com

“That’s how we all shoptoday -- for homes,for cars-- we look on the Internet,” agreed
Inc., a Salt Lake City, Utah-basedthird-party propertymanagementcompanywhich re
portal systemoffered by PropertySolutionsInternationalin Provo, Utah.

So communitiesthat frustratea resident’s desireto do businessonline run a seriousri

DennisSmillie, an industrytechnologyconsultantand presidentof Multifamily Solutiom
managementfirms todayunderstandthe importanceof marketingtheir propertiesonlin

But too many, he said, fail to takethe next logical step,after a leaseis signed,of contir
24/7 environmentto which they arenow accustomed.Managementfirms that don’t do
difficult to keepresidentshappy-- and keepthem renewing.

Added David Cardwell, vice presidentof capital marketsand technologyat the Nationa
growing acceptanceof residentportals“is simply a reflection of demographicsand the
your residents areonline, you haveto be, too.”

Resident-PortalROl

The flip sideof residentportalsmaking life easierfor residents,of course,is that theya
to landlords-- for example,cutting downon the work and time neededto processrent
orders.

“Many [tasks] that usedto require residentsto go to the office, they can now do on thei
out ResiteIT’s Starr.

But both propertycompaniesand vendorsobservedthat the return on investmentof thi
necessarilyin lower labor costs,but in betterserviceassite managersarefreed up to
than administrativechores.

“It allows your peopleto spendmoretime leasingand managingthe community, rather
accounting,”said Sawyer’sFlynn. “It keepsthe managersin front of the residentswhic

In implementingresidentportals,Cardwell noted thatcompaniesshouldbe preparedtc
systemsthey subscribeto -- in termsof making surethey havethe systemsand resour
updatethe Web sitesor respondto online requests.

In implementingresidentportals,Goldshineopinesthat apartmentownersshouldbring
software(PMS) provideron boardearly in the process.This is becausethe PMS holds
eventually,the PMS company’scooperationwould be neededin linking the residentPC
In selectingvendors,asa generalrule, apartmentcompaniesshould look at the vendoi
commitment,he advised.

Goldshinepointed outthat apartmentcompaniesalso shouldensurethe PMS and the
effectively work togetherto ensurethe existenceof flrewalls, which are neededto protE
datanow that new users,namelyresidents,are being brought into the system.

PropertyManagers:PortalAppreciation

Needham,Mass. -- For Mike Flynn. chief technologyofficer of SawyerRealty Holdings
portal is very low “for what we get out of it,”

What Flynn said he valuesmostaboutresidentportals is their online rent-paymentfeat
Web siteare integratedon the backend to the company’saccountingsystems.

Furthermore,residentspay directly from their bank accounts-- comparedto droppingc
meansthe site office hasto key in the information, makea depositslip and makea trip
bank.

http://www.propertysolutions.comlCompany/Press_Room!Articles/89 2/1/2012
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Sawyer,which owns and managessome68 propertiesalong the EastCoastfrom New
ResitelT’s ResidentPortal,aswell as its ResidentPayand ResidentWorksmodules.

“We felt ResiteIT gaveus the biggestbangfor the buck,’ said Flynn. ‘The site staysfn
part.’ Flynn alsocited the syndicated content-- news,weather,etc. -- that the Web ser

What is valuableaboutresidentportalsto anotherrecentconvert is the must-haveIntei
presencethey offer.

“The Internet is a very viablepart of marketingapartmentcommunitiesin this day and
of RemaInc., a Salt Lake City, Utah-basedthird-party apartmentmanagerthat oversee
units locally. “Even for smallerproperties,it is very importantto be on the Internet.You
not.”

For Cazier, oneof the mostimportantconsiderationsin selectinga vendoris the level
said PropertySolutionsInternationalInc. wasableto bend its programto fit the compai
the numberof pageson the Web sitesof someof the smallerpropertiesin orderto red

“A Web sitethat costs$1,000to designis overkill for a smallerproperty,” sheexplaine
rent to designa Web site?”

Remais subscribingto PropertySolutions’ ResidentPortalprogramto allow residents
and submitwork ordersonline, said Cazier. Prospectsalso havethe convenienceof be
online.

residentportal SEQ & SEM support 01 .27.12

residentpay ILS portal careers 01 .26.12

prospectportal craigslistposting aboutus 01.20.12

site tablet apartmentsfor rent contactus 01.13.12

PropertySolutionsprovidesweb-basedpropertymanagementsoftwaretools for the multifamily industry. The companymaintainsa reputationfor industry-changir
softwarewith cutting edgetools in marketing, leasing,and online payment processing.Our scalablesolutionsmakePropertySolutionsthe leading providerof lanc
systemsthatallow residentsto pay rent online. Seamlessintegrationwith a variety of industry-leadingpropertymanagementsystemsmakesPropertySolutions
Implementingpropertymanagementsoftwarefrom Property Solutionsallows property managersto streamlineprocessesand simplify transactions.PropertySolul
easyto launchand effortlessto maintainwhile our paymentprocessingand online leasingtools postonline transactionsdirectly to your propertymanagementsof

http://www.propertysolutions.comlCompany/PressRoomlArticles/89 2/1/2012



m
><

zi
-

C)



TECH REPORT

By Matthew Mann, AssociateEditor

A
s shopping, travel arrangements
and financial managementbecome
more popularvia the Internet, resi

dent portalshave continuedto grow, pro
viding valuableresourcesand communica
tion while also attractingand retaining
renters.In the ever-evolvingWorld Wide
Web, residentportalsare becomingessen
tial to a generationaccustomedto online
communicationtools.

Residentportalsor apartmentcommuni
ty intranetsallow residentsto complete
various functions,such as paying rent or

utilities, readingbulletins, placing mainte
nancerequests,reservingspaceat a com
mon areaand utilizing conciergeservices.
The use of residentportalshas increased
25 percentwithin the past few years,
accordingto Laura Trussell, directorof sales
for ResidentSource,a Web portal developer
in Norfolk, Va.

“We saw a limited functionality of res
ident portals, usedonly as an online tool
to pay your rent,” saysTrussell. “Now,
we’re seeingresidentportals becoming
an on-line, 24/7 community intranet.”
ResidentSourceis offering the Commu
nity Cork Board, an online, two-way

conversationbetweenresidentsand
property managersfor sharing informa
tion on building maintenanceand neigh
borhoodservices.

The flexibility and convenienceof resi
dent portalsare fast becomingan integral
marketingresourcefor apartmentproper
ties, as the rental market is outpacingthe
condominiummarketnationwide.Opening
Web-basedsystemsto prospectivetenants
has boostedleaseapplicationtraffic by 76
percent,accordingto JakeHarrington,
businessdevelopmentmanagerfor On
Site,com,a Web-basedtechnologycompa
fly in Mountain View, Calif. serving the
multifamily industry.

“Residentportals have now becomethe
preferredway to do business,”Harrington
observes.“Peoplewant a Web site in
which they can do business.There is not
only a level of comfort associatedwith resi
dentportals, but also a level of expectation
that the Web site createsan impressionin
the minds of rentersbeforethey even see
the [property,”

While not as noticeableto mainstream
rentersas swimming pools or fitnessfacili

enginesand online marketingstrategies,
offers a custom-built, local Internet
searchsolution dedicatedexclusiiely to
helping property managersattractnew

and retain existing residents.
Designedfor residentportals, the local

searchenginegeneratesmore relevant
searchresultsfor Web site visitors—both
currentand prospectiveresidents—aswell
as local businesses,such as supermarkets,
restaurants,dry cleaners,museums,night
clubs, etc. This allows managementfirms
to further build their brands,acquireand
retain more residents,and generateancil
lary revenue,notesRobert Remus,presi
dentof PropertyCentric.

“More than 75 percentof Internetusers
go online to find a new home, andat least
70 percentof U.S. householdsgo online to
find local businesses,which underscores
the demandfor 24/7 accessto relevantand
local information that helps peoplerun
their lives,” Remussays.

PropertyCentric’s local searchengine
offers a numberof benefitsto the proper
ty managementindustry. By providing on
demandsrelevant local information, prop-

ResidentPortalsOpenDoorway
for RentalProperties

W Residentportalshavenow become

thepreferredway to do business.
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GuestColumn:Which New TechnologiesProvideQuickROl
for Multifamily?

Jul 27, 2010 asharBfsavegJ*s:

By Mike Mullin, vice presidentof salesandmarketing,IntegratedBusinessSystems(IBS)

Mike Mullin

Fairfield, N.J.—Advancementsin real estate-relatedtechnologycontinueto hit the marketfor
multifamily ownersand operators.Someof thesenew propertymanagementandaccounting‘bells
andwhistles’ comein the form of packagingthat simply makesthingslook and feel better;others
serveto enhancefunctionality andincreaseefficiency.

Within this rapidly changinglandscape,which new capabilitiescanbe incorporatedinto a
multifamily enterprisetechnologysystemto truly add valueandprovidea quick returnon
investment?Four areasarewell worth noting andconsidering.

— 8th Annual

0G!
RECOGNIZING THE TOPTECHNOLOGY PRODUCT& SERVICE PROVIDERS

CALL FOR ENTRIES
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U
tility

billing:
S

ub-m
etering apartm

ents or
im

p
le

m
e

n
tin

g ratio
utility

b
illin

g
s

(R
U

B
S

), as
allow

ed
by

local regulations, enables m
u

ltifa
m

ily
p

ro
p

e
rty ow

ners to
elim

inate
w

ater and
electric

costsby
m

a
kin

g
residentsre

sp
o

n
sib

le for
their

actualuse
o

f theseutilities. U
tility

b
illin

g
softw

are, w
hich

enables seam
less in

te
g

ra
tio

nw
ith

u
tility

b
illin

g
com

panies thatm
a

n
a

g
ethis

type
o

f re
sid

e
n

t
invoicing, is

grow
ing

in
popularity.

O
n

a
m

o
n

th
ly

basis,the
system

autom
atically providesthe

selected b
illin

g
com

panyw
ith

a
list

o
f

residentsand
their sub-m

etered or
R

U
B

S
activity; the

b
illin

g
com

panyproducesand
sends outthe

invoices. W
hile

the
b

illin
g

com
panym

ay
charge$3

or
so

perm
onth

to
generateeach invoice, that

fee
can

be
added rightto

the
residents’ bills.

R
esident portals:M

any
m

u
ltifa

m
ily

o
w

n
e

rs/o
p

e
ra

to
rstoday

are
choosingto

deploy
portals that

p
ro

vid
e

residents w
ith

the
ability

to
log

in
to

see new
sabouttheir apartm

ent com
plex, enter w

ork
orders, and, m

o
stim

portantly, pay
th

e
ir bills

online
via

an
A

C
H

w
ith

d
ra

w
a

l or
creditcard. W

hen
thatonline

portalinterfaces w
ith

a
com

pany’s p
ro

p
e

rtym
a

n
a

g
e

m
e

n
t accounting system

it
can

result
in

significantcost savings.

A
w

ork
order subm

itted online
can

be
routed

directly
into

the
property m

a
n

a
g

e
m

e
n

t system
and

assignedto
m

aintenance. W
h

e
n

a
bill

is
paid

online,accounts re
ce

iva
b

le autom
atically updatesas

w
ell.

T
his

im
m

e
d

ia
te

ly elim
inates the

need
—

and
costs involved

—
for

som
eoneto

enterw
ork

orders
and

paym
ents m

anually. O
n

the
p

a
ym

e
n

t side, electronic tra
n

sa
ctio

n
shit

fasterthan
paper checks.

W
hile

there
is

a
tra

n
sa

ctio
nfee

associated w
ith

A
C

H
w

ithdraw
als, it

is
m

inim
al. C

reditcard
paym

entscan
be

billed
back

to
the

resident as
a

servicecharge.

C
heckconversion:T

he
im

p
le

m
e

n
ta

tio
no

f checkconversion softw
areim

provescash m
a

n
a

g
e

m
e

n
t

and
stream

linesthe
w

orkflow
for

paym
entsdram

atically; tim
e

o
fentry

can
go

dow
n

50
percentor

m
ore

for
a

250-to
300-unitproperty. A

scanneron
the

p
a

ym
e

n
t p

ro
ce

sso
r’s deskassociatesa

check’s
codedline

to
a

p
a

rticu
la

r resident,and
the

am
ount o

fcheck
is

converted to
an

electronic
A

C
H

transaction. T
he

first
tim

e
around, the

residentin
fo

rm
a

tio
n

m
u

stbe
enteredm

anually, but
th

e
re

a
fte

r the
softw

are
a

u
to

m
a

tica
lly re

co
g

n
ize

sthe
bank

ro
u

tin
g

and
accountnum

bers.

A
s

m
entionedpreviously,electronicpaym

ents hit
fasterthan

p
a

p
e

rtransactions. P
roperty

o
w

n
e

rs/o
p

e
ra

to
rs also

are
notified

fasterin
the

caseo
finsufficient funds.E

lectronic transactions
also

take
p

re
ce

d
e

n
toverpaperatbanks.A

nd,w
ith

p
a

p
e

rchecks,banks only
allow

one
repeatcheck

subm
ission;electronicpaym

ents w
ith

in
su

fficie
n

t funds
can

be
re

su
b

m
itte

dtw
ice.

A
P

scanningand
w

orkflow
:

T
raditionally,vendorsm

ailinvoices for
individualapartm

ent
com

plexesdirectly
to

the
properties. T

he
p

ro
p

e
rtym

a
n

a
g

e
r review

sthem
,entersthem

into
the

system
,signso

ff
and

then
bundles them

to
be

sent to
a

regional m
anager. T

he
regionalm

a
n

a
g

e
r

checksthe
forw

ardedinvoicesand
then

overnights them
to

the
hom

e
office.F

rom
there,they

are
processed into

the
A

P
system

and, ultim
ately,paid.A

P
w

o
rkflo

w
changesthe

process significantly.
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A

ll
vendors m

ailinvoices to
a

centralized P
.O

. B
ox.

O
ne

pointo
f contact scansthem

into
the

softw
are, w

hich
entersm

uch
o

fthe
critical data

rightinto
the

system
. T

he
invoices then

are
sorted

into
electronic approval routes. If

the
p

ro
p

e
rtym

a
n

a
g

e
r needsto

approvean
invoice, it

is
sent to

that
propertym

a
n

g
e

r electronically, and
then

to
the

regionalm
a

n
a

g
e

r and
to

the
A

P
system

. O
nce

paym
ent is

m
ade, the

in
fo

rm
a

tio
n

flow
s

back
into

the
system

—
including

check num
ber, am

ount,
and

p
ro

ce
ssin

g and
p

a
ym

e
n

tdates. T
his

elim
inates tim

e
and

m
oney

spent on
data

entry
and

shipping
in

the
traditional d

istrib
u

tio
n

m
odel, notto

m
ention

issuesw
ith

lostinvoices.

In
all four

cases
—

utility
billing,

residentportals, check conversion, and
A

P
scanningand

w
o

rkflo
w

—
the

capabilities re
q

u
ire

integration b
e

tw
e

e
na

com
pany’senterprise property m

a
n

a
g

e
m

e
n

t and
accountingsystem

, and
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ird
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softw
areproducts. W

here
to
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R

ealestate te
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n
o
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g

y
com

panies thathave
m

u
ltip

le
partners in

theseareas and
thatcan

w
ork

w
ith

other vendorsupon
request are

best positioned to
help.

Investm
ent in

eacho
fthesefour
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akessense. W

hile
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gnew
softw

aredoes cost
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oney, these p
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R

O
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Resident-FocusedWebsitesHelp Build Community

Dec 14,2010 flSharsfSavemS%

By JeffreySteele,ContributingEditor

Bob Lamb recallsthe daysafter theresidentportal was first implementedat GablesResidential.“A
residentsignedonline, andpaid his rent throughtheportal at six o’clock at night,” remembers
Lamb, vice presidentof informationtechnologyat the Atlanta-basedpropertymanagement
company.

“The nextmorninghe wenton to his online bankingaccount,andthe moneywasalreadydrafted
and gone.He wasaccustomedto havinga three-dayfloat. He was amazedat the sheerefficiency of
thenew system.”

Actually, he addswith laugh, “He wasmoreupsetthanamazed.”

This sameexperiencehassurelybeenrepeatednationwidein the pastseveralyears,asresident
portalshavebeenembracedby propertymanagementfirms and—theaboveanecdote
notwithstanding—time-pressedresidents.

A residentportal refersto a centralonline locationwhereresidentscanaddressrenting-related
needs,saysLisa Williams, vice presidentof managementsystems,BozzutoManagementCompany.

a 8th Annual

MHN20I 2
TECHNt%OGY

CHOICE AWARDS

RECOGNIZING THE TOPTECHNOLOGYPRODUCT& SERViCE PROVIDERS

CALL FOR ENTRIES

http://www.multihousingnews.com/features/teclmology/residentfocusedwebsiteshelpbuildcommunity/1004027301.html 1/10/2012
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“It’s

an
online

w
eb

address w
here

they
can

log
in, pay

their rent, entera
servicerequest, reserveour

club
room

or
a

guestsuite, find
outaboutcom

m
unityevents, and

view
and

obtain
lease d

o
cu

m
e

n
ts,”

W
illiam

s
adds.

O
thers offer

a
so

m
e

w
h

a
t d

iffe
re

n
t definition. “I

view
it

as
a

gatew
ay for

our residentsinto
our

com
m

unities, as
w

ell
as

a
m

eanso
fin

te
ra

ctin
g w

ith
the

com
m

unities on
a

day-to-day b
a

sis,” says
Lam

b.

G
ables’ th

re
e

-ye
a

r-o
ld portalw

as
im

plem
ented to

allow
residents to

pay
rent through

electronic
fund

transfers, re
q

u
e

st service, view
status o

f w
ork

ordersand
send

em
ailsto

m
em

bers o
fthe

staff,
he

adds.

A
residentportal is

differentfrom
a

com
m

unity’s
w

ebsite, in
thatit

is
resident- ra

th
e

rthan
prospect-

focused, saysM
ike

M
anfred, m

a
n

a
g

e
r o

finteractive m
a

rke
tin

gfor
A

valonB
ay, w

hich
ow

ns
and

operates 170
com

m
unities, and

hashad
a

resident portalfor
several years.

B
utthere

is
som

e crossover, such
as

in
fo

rm
a

tio
n

on
the

closest banks, eateriesand
otheram

enities.
“H

aving
a

m
ap

that is
centric

aroundthe
propertyis

im
portant, and

should
be

on
b

o
th

the
portaland

the
W

e
b

site
,”he

adds.

P
ropertym

a
n

a
g

e
m

e
n

t com
paniesoften

see residentportals
as

a
m

eansto
achievingspecified

objectives.A
t

B
ozzuto, w

hich
is

testing,as
o

fpress tim
e,new

portals
atits

M
a

rin
e

r B
ay

A
p

a
rtm

e
n

ts
in

A
nnapolis,M

d.
and

C
oncord R

e
sid

e
n

ce
sin

A
rlington, V

a.,the
goals range from

b
o

o
stin

g rental
paym

ent through
creditcard

or E
T

F
and

m
aking

it
m

ore
convenient for

renters to
enter and

track
servicerequests, to

attainm
ent o

fg
re

a
te

r overall residentsatisfaction,W
illiam

s
says. B

ozzuto
feels

a
senseo

fcom
m

unity w
ill

resultfrom
n

e
w

sle
tte

rsand
co

m
m

u
n

ity eventlistings
being

postedon
the

portal, W
illiam

s
says.

A
t

G
ablesR

esidential,the
portalis

to
be

redesigned in
2011

as
part o

fan
overallre

fre
sho

fG
ables’

W
ebsite. “It’s

a
goalto

create m
ore

o
fa

landing
pageinto

the
portalthat’s

very
dynam

ic, w
ith

things
like

calendarso
feventsat the

propertyand
surroundingcom

m
unity,” saysspokesw

om
an

Lynette
H

egem
an.

It
w

ill
also

spotlight com
panyp

a
rtn

e
rslike

com
puterequipm

ent suppliers,re
sta

u
ra

n
ts and

clothing
shops,and

identity
theftp

ro
te

ctio
n services,m

a
kin

g
residentsaw

areo
fspecials orp

ro
m

o
tio

n
s

offered
by

those partners, she
says. In

addition,links
to

F
a

ce
b

o
o

kand
T

w
itte

r
w

ill
be

included.
“S

ocialn
e

tw
o

rkin
g

is
a

greattoolto
im

prove
residentengagem

entin
com

m
unities,” H

e
g

e
m

a
n says.

W
hile

the
portal is

currently
“a

bit
o

fa
static

system
,”an

objective
is

to
give

it
m

ore
flexibility,

so
it

can
be

changedand
updatedalm

ost w
eekly,Lam

b
says.P

arts o
fthe

system
are

very
difficult

to
changebecauseo

f securityand
p

ro
te

ctio
n o

fconfidential inform
ation.B

utother partso
fthe

system
,

such
as

the
co

m
m

u
n

itycalendar, should
be

changeddaily,he
believes.

h
ttp
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w
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u
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U
ltim

ately,the
p

rim
e

function
o

fthe
portalis

to
co

m
m

u
n

ica
te w

ith
residents, Lam

b
says. “O

ne
o

f
the

biggest interactions is
the

p
a

ym
e

n
to

f yo
u

rrent, w
hich

is
postedim

m
e

d
ia

te
ly on

ouraccounting
system

as
paid. T

he
b

e
n

e
fit from

an
internal standpoint is

that oncethat p
a

ym
e

n
t is

m
ade, it’s

done.
T

here’s nobody in
the

office
p

o
stin

g
it

to
the

ledger; it’s
alldone

autom
atically. T

here’s
a

h
u

g
e

p
e

rfo
rm

a
n

ce gain
[resulting

from
]

getting
p

e
o

p
leto

use
this

service.”

A
t

B
ozzuto, the

goal is
to

have
a

portalfor
allo

fits
a

p
p

ro
xim

a
te

ly 105
properties. “If

the
testgoes

w
ell

and
as

expected,I w
ould

im
agine

it
w

ould
have

pretty
good

m
igration

during
the

next 12
m

onths,” W
illiam

s
says. F

eatures are
to

be
added overthe

nextyear that w
ill

stream
line the

concierge service, including
p

a
cka

g
e delivery,drying

cleaning and
otherservices, she

adds.

R
ightnow

, residents p
rim

a
rily

access portalsthrough
their com

puters, M
anfred

says.
“A

ckn
o

w
le

d
g

in
g

thata
h

ig
h

p
e

rce
n

ta
g

eo
f new

cellphones are
S

m
artphones, the

next thing
for

resident portalsis
to

allow
residentsto

be
m

o
b

ile
as

they
m

ake
rent paym

ents or
subm

it service
re

q
u

e
sts,”he

says.

W
illiam

s
observes there’sreally

nothing
about portals thatfalls

underthe
h

e
a

d
in

go
f bells

and
w

histles. Instead, w
hat trnly

standsoutis
“the

convenience w
e

can
offer

through
the

portal,”
she

says.
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Republicantalking points:4 lessonsfor effectiveleasing.

[ILLUSTRATION OMITTED]

UNLESS YOU’VE BEEN OUT OF THE COUNTRY--andby that I meanway out of the country--youknow that Sen. John
McCain selectedAlaska GovernorSarahPalm to be his runningmate.This choicewas newsworthyfor manyreasons.Look
evenmoreclosely,andthereare severalmarketingand leasinglessonsthat apply to the apartmentindustry.

1. Appearancecounts. From her shoes(boots) to her eyeglasses(designer)to her hair (supposedlyan up-do to look more
“frumpy--herword, notmine),Palm’sappearanceat her Sept.3 introductionwasheavilyscrutinized.It’s all aboutcurb appeal,
folks, from the communityto the staff. Thebettertheyboth look, thebetterchanceof sellingtheproduct.This is nothingnew,
but it is a lessonthatoftenis forgotten.Do you think Palm would havebeenchosenif shewore visibletattoosandhada pierced
lip? Probablynot.

2. Always behonest.ThoughPalm wasn’t askedabouther 17-year-old,umnarried,pregnantdaughterwhenshewasfirst being
trotted out for the media,this newsdid take a lot of folks by surprise.Much like the leasingprofessionalwho fudgeson his
or her answersaboutpolicies and conveniences,the truth is going to comeout sooneror later. It is betterto discloseearlier
ratherthan later.

3. Don’t oversellyourself.Palm supportersrallying aroundher “considerableforeignpolicy experience”aretrying to sell her
minimal experiencewith Canadaas a strongindication shecan deal abroad.Don’t let your marketingmaterialsoversellyour
property.Brochuresthatdisplay“hotel-style” picturesfor C properties(I’ve seenthesebrochuresup closeandpersonal)simply
hurt salesandmarketingefforts. Make sureyour communityis well presented,but not overpresented.

4. No matterhow greatyouare,someonewill find fault with you. Thoughit appearsPalm hasperformedsolidly asgovernorof
Alaska,peoplearetrying to find fault with thejob she’sdone.The samegoesfor you andyourbuilding/community/staff.There
alwayswill be prospectiveresidentswho don’t lease,residentswho breaktheir leasesandpeoplewho think you’ve messed
up. But it’s part of life, and if you dwell on the negatives,you’ll find yourselfon the losing end every time. Discoveryour
strengthsandwork to them.

Source:Lisa Trosien,www.apartmeramarketingblog.coin

Failureto Close:Top 5 Reasons

THE MOST COMMON reasonswhy a leasingagentis unableto closethedealwith aprospectiverenter,accordingto a national
surveyof 249 apartmentexecutivesby I TurnerResearchin August,are:

‘/estlawNexr© 2012ThomsonReuters.No claim to original US. GovernmentWorks. 1
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1. Insufficient responseto prospects24%

2. Pricing23%

3. Leasingagentslack training21%

4. Toughlocal competition16%

5. Pooronsitecustomerservice11%

6. Other4%

11 Intriguing Selling Points

FOR APARTMENT SEEKERSandresidents,hereare 11 intriguing selling points, accordingto Los Angeles-basedCEL &
AssociatesInc., a real estatestrategies,benchrnarkingandperformancesolutionsfinm

* Class-ALite--packagingtop-flight amenitiesat a moderateprice

* WiFi-Ready--technologyhook-upbecomingthe norm at lower cost

* ResidentPortals---offeranythingfrom e-paymentsto communications

* Home-StyleAmenitiesstate-of-the-art,full-size kitchensandamenities

* Children’sPlayArea--moreprevalentin mid-marketcommunities

* The iPad--400squarefeet ofworkforcehousingfor youngworkers
* Mixed-UseSuburbs--GenY residentswon’t sign for 30- to 60-minutecommutes

* Amenitiesof Place--combinesrenterlifestyle with commoditizedproduct

* Walk-Able Village--popularoption for agingBoomersandhip GenYs

* InhabitUnits--Seattle-basedUnico’s prefabapartmentattractingyoungurbanprofessionals

* Anything sustainable--Alwaysan attentiongrabberfor prospectiveresidents

Source:CEL & Associates

Index References

Company:UNICO; CEL 1; BOSNA I HERCEGOVINA; UNICO INC

Region: (Alaska(1AL32); North America(1N039);Americas(1AM92); USA (1US73))

Language:EN

Other Indexing: (ANYTHING; CEL ASSOCIATES; CEL ASSOCIATES INC; ILLUSTRATION; INHABIT UNITS;
SEEKERS;TURNERRESEARCH;UNICO) (Discover;Failure;GenYs; JohnMcCain; Make; Palm;ResidentPortals;Sarah
Palm;WiFi-Ready)

Keywords:(Business);(Realestateindustry)
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A New Generationof PortalsHelpsResidentsConnect

May 26, 2011 /jj

By JeffreySteele,ContributingEditor

havesaidthe growinguseof residentportalsat
rentalcommunitiesis usheringin a new,moreimpersonalera. Gonearethe days,they lament,when
residentsandthemanagementteamgot to know eachotherface-to-face.

Not so, arguepropertymanagerswho haveembraced,andarenow enhancing,residentportals.The
portalsarefreeingon-sitemanagersto betterserveresidents,andat the sametime actuallyhelping
bring neighborstogetheraroundsharedhobbiesandinterests,strengtheningtheir ties to the
community.

One thing’s for sure:Portalsareimportantto apartmentresidents,saysDavid S. Smith, chief
operatingofficer at KingsleyAssociates,a SanFrancisco-basedreal estateresearchandconsulting
firm.

Over thepastfew years,the company’sresearchindicatessubstantialgrowth in residentsreporting
they haveuseda portal system.In 2008,roughly 59 percentof residentsreportedusinga portal.
This numberincreasedto 68 percentin 2009and71 percentin 2010.Further,KingsleyAssociates
found, of thoseresidentswho utilize theirportal systems,about60 percentreportaccessingit on at
leasta monthlybasis.

As for the featuresresidentsmostvalued,electronicrentpaymentandmaintenancerequest
submittalswerenumbersoneandtwo in popularity,accordingto KingsleyAssociates.Among
residentsusinga portal, thepercentageusingit for rentpaymentgrew from 75 percentto 80 percent
from 2009to 2010,andthose usingit for maintenancerequestsgrewfrom about40 percentto 50
percentin thesameperiod.

Askedwhatpriority theyplacedon beingableto accomplishdifferent tasksover a portal, renters
againnamedelectronicrentpaymentsandrequestsfor maintenanceasnumbersoneandtwo,

8th Annual
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KingsleyAssociatesfound. Thesewerefollowed by accessingcommunityevents/neighborhood
informationanddirectly contactingor obtainingcontactinformationfor themanagementoffice.

At Arlington, Va.-basedAvalonBayCommunities,a developerandmanagerof 170 apartment
communitiesnationwide,Vice Presidentof MarketingKevin Thompsonconfirmsthatresidents
valuebeingableto makerentpaymentsandservicerequeststhrougha portal. But, for residents,just
gainingtheseservicesisn’t enough.

“They’re looking for moretransparency,”Thompsonsays.“In theold days,you might sendin your
maintenancerequestandget anautomaticemail response.They’re askingfor more.Theywant to
seewhenwe receivedtherequest,andwhat its statusis. Theywant transparency,andthat’snot
alwayseasyto deliver, giventhevolumeof requeststhatcome[in].”

KingsleyAssociatesfound that afier rentpaymentandservicerequests,residentsmostwantportals
to help enhancetheir social lives. Residentsareseekingmorechancesto socializebothwithin and
outsideof the community.

“Social pagesprovideopportunityto pushinformationout, to engagewith residentson their
questionsor comments,andto haveresidentsengagewith oneanother,”Thompsonsays.“They
might haveitemslike furniture for saleandusethesepagesfor a kind of classifiedadwithin the
community.Theymight alsousethemto meetlike-mindedpeoplein the community.”

The sametrendhasbeenobservedat UDR, theHighlandsRanch,Colo.-basedcompanywith more
than59,000apartments. VicePresidentof PropertyOperationsElaineWilliams reportsthatUDR is
moving into its nextgenerationof residentportals.Earlier iterationswereaboutmakingtaskseasy
andconvenientfor residents,shesays.With the latestgenerationportal, it’s the actof meeting
neighborsandmakingfriendsthatwill grow simpler.

Throughtheportal, residentscanlearnof—andmakeplansto join like-mindedpeoplefor—outings
suchasThursdaynight classicmovie screenings,regularlyscheduledwine tastingsandrunningclub
meetings,Williams says.

“The customersaretheoneswho choosewhat to participatein,” sheadds.“They makenew friends
basedon whatthey like. They’re creatingthesesocial connectionsthemselves.That’svery
powerful,becausethey’re forging friendshipsthatmakeit difficult for themto leavethe
community.”

While residentportalsmayreducethe personal,face-to-faceinteractionsthat oncemarkedresident-
managerrelationships,theyparadoxicallymay actuallybegeneratingmoreold-fashionedhuman
contactwith neighbors,Williams says.“What we’re trying to do is build a bettersenseof
communityaid help resjdentsfeel moreconnectedto their neighbors,”sheremarks.

“At the sametime, our teamis ableto give residentsbetterservice,andservicestheyvalue, like
conciergeservices.Throughtechnology,we’re ableto meetthosecustomers’needsmore
effectively,becausewe havethe time to focuson them.We’re not focusingon paperwork;we’re
focusingon selling to our customersandgiving themfeaturesandbenefitsthey desire.”

As for Thompson,he stressesthat theopportunityfor humaninteractionhasn’tevaporated.“If they
needa face-to-facetransaction,it’s just a click or call away,” he says.“And with us, it’s just a door
away.We’re still staffing a leasingoffice, andthey’rewelcometo comein at any time.”

To commenton this story, e-mail Erika Schnitzerat eschnitzer@multi-housingnews.com

1/1 fl/2fl1 7
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RelatedPosts:

• RentSentinelLaunchesNew Website
• DeterminingRentalLeniencyin the Wakeof a ForeclosureBoom
• TheNecessityof Technology-BasedSecurity
• ForRent.comUnveils Partnershipwith Oodle
• RealPage.Inc. AnnouncesPublic Offering of Its CommonStock
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MRT software.

MRI Software

20800HarvardRoadCleveland,OH 44122800/321-8770x56662216/4645488Fax

www.mrisoftware.corn

ProductCategories

Propertymanagementsoftware

Online lease

Residentportals

Portfolio andassetmanagement

Key Contact

ShaneTrigg, Vice Presidentof Sales& Marketing

[ILLUSTRATION OMITTED]

MarketLeaderin AccountingandPortfolio ManagementRealEstateSolutions

What is your company’smission?

MRI Softwareis solely focusedon servingreal estatecompaniesin the global marketto managetheir operationsand increase
their assetvalue through an innovative, reliable and comprehensivesuite of software products and services.We deliver
technologyandsoftwarethat efficiently optimizebusinessdecisionsandmaximizeprofitability.

What productsandservicesdo you offer?

MRI offers businessmanagementsolutions to the global property managementand corporatereal estateindustries.MRI
Residential,our multifamily solution, is designedspecifically for property owners and managersto better managetheir
operations.Access24/7[TM] is our residentportal andonline leasesolution,giving residentsaccessto the leasingoffice 24/7.

How do your productsandservicesbenefitapartmentprofessionals?

‘/sttNext © 2012 ThomsonReuters.No daim to orignaI U.S. GovernmentWorks.
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MRI continuesto follow its clearplan for future productdevelopment,generatedin cooperationwith client advisorygroups.
MRI’s solutionsadvanceour clients capability to makequick, informedoperationalandinvestmentdecisions,fasterthantheir
competitors.Our clientsbenefitfrom solutionsthat are developedspecificallybasedon their needs.

How doesyourproductor servicesetyou apartfrom the competition?

With morethan38 yearsof experiencedevelopingsoftwaresolutionsfor the real estateindustry,MRI leveragesits extensive
knowledgeto deliverproductsthatsetthestandardfor realestatemanagementsupport.Insightfrom clients,innovatingsolutions
anddeliveringsoftwarethathelpsour clientsmaximizetheirbusinessperformanceis whatsetsMRI apartfrom otherproviders.
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News Subject: (PurchasingManagement(1PU93); Sales & Marketing (IMA51); Sales (1SA2O); BusinessManagement
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Are you leveragingpropertymanagementsystemsfor optimumresults?

By ChristopherHosford, ContributingEditor

\techtrends

The economicdownturnis impactingpropertyman
agersat all levels. It’s havingan effect on occupancy,
as someresidentslose jobs, combinedomicilesor
move back with families. It’s also affecting new resi
dent leasingratesfor manyof thesamereasons.

In today’s dicey economicenvironment,it’s
essentialto leveragepropertymanagementtechnol
ogy to supportresidentretentionand lead manage
ment, and, in the process,to find every scrappossi
ble of incrementalrevenue.

“Becauseof the slowdown in developmentand
investment,more of the revenueburdenfalls upon
property operations,”notesBrad Setser,vice presi
dentof marketingfor propertymanagementsolu
tions companyYardi Systems,in Gojeta,Calif.
“Property managersmust work harderto keepbusi
nessat a time when propertyownersare trying to
find ways to cut operatingcosts.”

Technologyis a key part of this. For example,

occupancycan be supportedwith online resident
portals, to provide Web-basedrent paymentsor
servicerequests.Here, technologynot only increas
es residentsatisfaction,but relievesstaffing pres
sures,since manytransactionscan be done by resi
dentsthemselves.

“Yes, as unemploymentgoesup so do vacancies,”
saysDaniel Roehl, salesleader-residentialstrategic
accountsat Intuit Real EststeSolutions, in Cleve
land. “But this also createsa situationwherepeople
needroommates.That’s why you neednot only to
maintainresidentsatisfaction,but alsoeasethecap
turing of leads.”

Solutionsfor prospectsthat easily show apart
ment availability and real-timepricing help them
make decisionsquickly, Roehl says. He addsthat
the anonymityof online applicationsalso helps
lessenthe embarrassmentfelt by prospectsover low
credit scoresand easesthe applicationprocess.

Realopportunities
The salientpoint is that propertiesrarely lose big

chunksof moneyall at once; rather, inefficiencies
tend to causerevenue“leakage,”whetherfrom
defectingresidents,unconvertedprospectsor mis
placedsourcesof revenue.

Roehl observesthat tracking solutions—par
ticularly if they’re built into the upfront leasing
process—canensureany and all appropriatefees
are accountedfor, including fees for garageunits,
parking spaces,pet deposits,storageunits and
the like. This can be particularly important in
seniorhousing,wherecleaning,mealsand many
other ancillary servicesare offered to and chosen
by residents.

And considerreceivables,whereautomation
can make sure late fees and bounced-check
chargesare accountedfor accuratelyand fairly.
When combinedwith an online residentportal,

www.multi-housingnews.comI January2009 23



Together,wecan
helpyourproperty
standaparL

As a ‘eaderin communications,Comcastcanh&p
you getyourpropertynoticed.

Comcastcanhelppropertiesstandstrongandstandout. With everythingfrom
high-definitiontelevisionandhigh-speedInternetto low-costhomephoneservice,
we’re alwaysinnovating.So if you’re looking to leadresidentsto yourproperties,
partnerwith theindustryleader

Call 1-888-COMCAST

cómcast.

HflittonPJ ON DEMAND HIgIi-ssdhIteniet

For more information, Visit wva.msIti-housingnewscom/productinfo

communicationscan be seamless,and misunder
standingslessened.

While automationcan help gamerevery shredof
money that’s due a property, care must be taken
with legal compliance.

“I can’t tell you how many times in an econom
ic downturnmanagersor ownerstake actionsto
changethe way they bill residentsfor utilities, so
they can get more money,” saysAshley Chaffin
Clover, presidentof the Velocity division of Real-
Page,basedin Carrollton,Texas.“But you haveto
look at complianceregulations;someof the steps
that are requiredto make thesechangescould
take months.”

Clover also cautionsmanagersaboutcharging
back to residentsthe feesassociatedwith creditcard
payments,a step that may be prohibitedby law or
the credit cardcompaniesthemselves.

Continuedchallenges
Challengesremain for propertymanagersto gain

fuller cost-savingefficienciesfrom technology.Ben
Zimmer, presidentof PropertySolutionsin Provo,
Utah, notesthat the industry is still strongly con
nectedto the old ways of beingpaid by checksand
moneyorders.Here, managerscan benefit from
checkscanners.

Zimmer saysone PropertySolutionscustomer,
KMS Properties,previouslyhad spentfour-and-a-
half hours a day during rent week just on collecting
checks, makingreceipts,enteringnumbersinto soft
ware, and taking everythingto the bank. With the
implementationof checkscanningmachinesand
the appropriatesoftwarethat depositsfunds auto
matically, this daily task was broughtdown to just
20 minutes.

And if the hard economictimes can prompt
property managersto squeezeevery pennyfrom
their operacions,it will hold them in good stead
when the economyreturnsto health.

“There is an opportunitynow to re-forecastIT
budgetsin a direction that leadsto such efficien
cies,” Secsersays. “Companiesthat do this will be
in a betteroperatingposition in the currentcli
mate, buc more importantly, they will be well
poisedto be aheadof the gamewhen the upturn
takesplace.”

To comment,e-mail diana.mosher@nielsen.com.

ointhe discussion“ at theMHN blog,
visit

24 January2009 I Multi-Housing News I Official Publication of Multi-Housing World
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TrademarkTrial andAppealBoardElectronicFiling System.htto:I/estta.ysotooov

ESTTA Tracking number: ESTTAI 26813
Filing dale:

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORETHE TRADEMARK TRIAL AND APPEAL BOARD

Notice of Opposition

02126/2007

Notice is herebygiven that the following party opposesregistrationof the indicatedapplication.

OpposerInformation

Grantedto Date
of previous
extension

Address

Attorney
information

03/21/2007

9200 EastPanoramaCircle
Englewood,CO 80112
UNITED STATES

JoanL. Long
Mayer, Brown, Rowe &amp; Maw LLP
P.O. Box 2828
Chicago,IL 60690-2828
UNITED STATES
jlong©rnayerbrownrowe.comPhone:312-701-8607

Applicant Information

Application No

OppositionFiling
Date

Applicant

78497423 Publicationdate 11/21/2006

02/26/2007 Opposition 03/21/2007
PeriodEnds

PropertySolutionsInternational,Inc.
522 South 100 West
Provo, UT 84601
UNITED STATES

Goods/ServicesAffected by Opposition

I

Class042. First Use: 2004/04/01First Use In Commerce:2004/04/01
All goodsand sevicesin the classareopposed,namely: Providing online non-downloadable
computersoftwarefor managingreal estatewebsites

Attachments Notice of Opposition.pdf(28 pages)(1043016bytes)

Signature /JoanL. Long/

Name JoanL. Long

Date 02/26/2007

Name Archstone-SmithOperatingTrust



IN THE UNITED STATESPATENT AN]) TRADEMARK OFFICE

BEFORETHE TRADEMARK TRIAL AN]) APPEAL BOARD

In the matterof trademarkapplicationSerialNo. 78/497,423
Filed: October9, 2004
For the mark: RESIDENTPORTAL
Publishedin the Official Gazetteon: November21,2006

Archstone-SmithOperatingTrust, )
)

Opposer,
)

V. ) OppositionNo.

__________________

)
PropertySolutionsInternational,Inc.,

)
Applicant. )

NOTICE OF OPPOSITION

OpposerArchstone-SmithOperatingTrust (“Archstone”) believesthat it will be damaged

by registrationof the mark RESIDENTPORTAL as shownin the above-identifiedapplication,

andherebyopposesthe samepursuantto Section 13(a) 01 the TrademarkAct of 1946, as

amended(theLtLanhamAct”), 15 U.S.C. § 1063 (a)

The groundsfor oppositionare as follows:

1. OpposerArchstoneis a real estateinvestmenttrust organizedunderthe laws of

the Maryland,with its principal placeof businesslocatedat 9200EastPanoramaCircle, Suite

400,Englewood,Colorado80112.

2. Upon information and belief, applicantPropertySolutionsInternational,Inc. is a

Delawarecorporation , with its principal placeof businesslocatedat 522 South 100 West,Provo,

Utah 84601.

1239995.1 07008945



3. Archstoneis a recognizedleaderin apartmentinvestmentandoperations,and

throughits two brands,ArchstoneandCharlesE. Smith, offers apartmentsnationwidealongwith

greatserviceto its residents,including online residentservices.

4. Archstoneadvertisesits residentialservices,including the following online

services: (a) leasingonline; (b) payingrent online; (c) submittingandtrackingservicerequests

online; (d) postingclassifiedads; and(e) online satisfactionsurveyparticipation.

5. “Portal” is definedin Merriam-Websteras “a site servingas a guideor point of

entry to the World Wide Web andusuallyincludinga searchengineor a collectionof links to

othersitesarrangedby topic. A web portal is definedby Wikipedia as “sites on the world wide

web that typically providepersonalizedcapabilitiesto their visitors”.

6, ResidentPortal, therefore,describesa point of entry of residentsto access

information online (world wide web).

7. Beginningat leastas early as 2001, Archstonebeganusingthe term “Resident

Portal” within its businessto describethe online servicesofferedto residentsof Archstone

properties.

8. A Googlesearchof the term ResidentPortal revealsover 12 listings for online

real estateservicesor relatedsoftwareproducts. A printout of the first threepagesof results

from the Googlesearchis attachedheretoasExhibit A.

9. The February2007 issueof “Multi-Housing News” containeda leadstory

entitled: “The Next Big Thing: ResidentPortals”. A copy of the article is attachedheretoas

Exhibit B.

1239995.1 07008945 -2—



10. Additional examplesof useof ResidentPortal are attachedheretoas Exhibits C

and. Exhibit C is usedby a realty companyandExhibit D is a propertymanagementsoftware

productdescribedby “ResidentPortal”.

11. As evidencedby its widespreaduseby Opposerandthird parties,ResidentPortal

is consistentlyusedto describeonline servicesand/orsoftwarefor usewith apartmentresidents.

12. The subjectapplicationseeksto registerthe descriptiveterms“ResidentPortal”

andobtainfor the Applicant exclusiverights in a mark that merelydescribesthe servicesoffered

by Applicant andothers.

13. Applicant’s filing describesits services,“providing onlinenon-downloadable

computersoftwarefor managingreal estatewebsites”,which is describedby the term, Resident

Portal.

14. Opposerandsimilarly situatedbusinesseswill be harmedif Applicant’s mark is

granteda federaltrademarkregistrationas it will interferewith its.ability to describeits online

residentservices.

WHEREFORE,Opposerbelievesandallegesthat it will be damagedby the registration

of Applicant’s mark in that it is merelydescriptive,as set forth above. Opposerrequeststhat:

1. Judgmentin the presentoppositionbe enteredin favor of the Opposerand against

Applicant, with prejudice;

2. Thepresentoppositionbe sustained;and

1239995.1 07008945 -3—



3. Registrationon the applicationof Applicant for the trademark“RESIDENT

PORTAL”, SerialNo. 78/497,423be rejectedandrefused.

Respectfullysubmitted,

P.O. Box 2828
Chicago,IL 60690-2828
(312) 701-8607

Attorney for Opposer

By:

OPERATINGTRUST

XER, BROWN, ROWE & MAW LLP

1239995.1 0700S945 -4-



CERTIFICATE OF MAILING

I herebycertify that a copy of this Noticeof Oppositionis beingsentvia UPS Overnight

to Applicant, addressedto: BenjaminZimmer, PropertySolutionsInternational,Inc., 522 South

100 West,Provo,UT 84601,this caThay of February,2007.

By:
Long

1239995.1 07008945
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residentportal - (JoogleSearch Page1 of 2

Web Images Video News 4pp more”
I Search AdvaacedSearchresIuenLp0 La I

Web Results1 -10 of about1,610,000for residentportal. (0.13seconds)

BoastResidentRetention
. SponsoredLinks

www.AptConnect.com Closethe infamous“Back Door with this prograr98&?éU,Y
Attract More RentersNow

Web Site SystemOverview
I Freeresidentportal demo.

ResidentPayTM ResidentPortalTM Online RentPayment’Online Maintenance Utility WWW.flesitelT.com
Connections’ProspectPortallM
www.propertysolutions.com/Home/Resident_Window- 7k - Cached- Simflarpa2es We areApartmentWebsites

ProperlyManagementSoflware

ResidentPortal.With ResidentPortaltM,collect rent, receiveapplications,process ‘ww.e11ipseinc.com
work orders--allthroughyour communitywebsite.
www.properlysolutions.com/- 10k - Cached- Siniilarpages

ResidentPortal

Eachresidentis given web accessto their own uniqueresidentportal.From their portal
they areable to view propertyinformation,submitmaintenance
www.domin-8.com/contentphp?id=166- 7k - cached- SimJIacaqgc
The Next Big Thing: ResidentPortals

For the uninitiated,a residentportal is a communityWeb site thatallows ... A resident-
portalvendor,CrossFire’sclients include LaneCos.and Equity
www.multihousingnews.com/multihousing/reports_analysis/feature_display.jsp?
vnu_content_id=1000930766- 36k - Cached

-

Aimco.Corn - Login to the ResidentPortal.

The ResidentPortal is designedfor useby both ResidentsandCustomerswho may
becomeresidents.As a Resident,you haveaccessto functionsspecificto
www.aimc6.com/Residentportalf- 9k - Cached- SimJjaes

BøentPortal Solutionsfrqrnjntuit Real EstateSolutions

ResidentPortaltechnologyenablesyou to deliversuperiorserviceto your Resident
Portalalsohelpsyour onsitestaff becomemoreproductiveby:
www.realestate.intuit.com/products/addons/resident%2oportal.asp- 20k -

Ca - Similar pages

ResidentPortal

Educationlinks, ResidentEducation- GeneralNascularTeam(via NI)’ Pediatric
Anesthesia•ObstetricAnesthesia
anes.anesthes.sunysb.edu/ResidentPortalfResidentPortal.html- 14k -

QacP?- Similar pages

es1cJentPortal MonroeQcwity,tiY
New residentinformation to help makeyour movecomplete;About Rochester,.. Link to
new residentinformation for thosemoving within or to Monroe County.
www.monroecounty.gov/resident-index.php- 38k - Cached- SLmarpages

ResidentPortal

Welcometo our ResidentialPortalPage.Hereyou will find all of thecontactinformation
you needaswell asseveraltailoredfor your convenience
www.invernessapartment&com/lNAptsResPorMain.html- 2k - Cached- Sfrnii?r paggs

ResidentResources

Welcometo the CommunityPediatricsResidentPortal. Hereyou will find informationand
links to initiatives relevantto residentswith an interestin
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Results11 - 20 of about1,610,000for residentportal. (0.04 seconds)

Singh ManagementPushesIRES ResidentPortalSolution to Limit
‘As we havefound with manynewtechnologies,ResidentPortal is still evolving. Singh
Management,however,is excitedto be the first IRES client to push
www.realestate.intuit.com/news/pressdetasp?NewsiD=109- 16k -

Cached- Similar pages

ResidentPortal
ResidentPortal EFT Forms Add this site to your bookmarks!... ResidentInformation &
Requests.bullet. ElectronicFundsTransferForm
www.macorrealty.com/resident_portal.htm- 44k
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ResidentPortal I MonroeCounty, NY
New residentinformation to help makeyour movecomplete;About Rochester,... Court
andLand Records Real PropertyPortalSPermitsandApplications
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ResidentPortal - PlasticSusgjy- StanfordUniversity Schoolof
PlasticSurgeryResidentPortalfor StanfordUniversity Medical CenterPlasticSurgery.
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-

ResidentPortal Page
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CountyWashingtonin the United Statesof America.
www.klickitatcounty.org/Residentasp- 7k - Cached- SimitLpLag

SponsoredLinks

BoostResidentRetention
Closethe infamousBack Door’
with this programfor Residents!
www.AptConnect.com

Aft ract More RentersNow
Online PropertyManagement.Accept
rent & requestsonline. Freedemo.
www.ResitelT.com

We areApartmentWebsites
LeadingWebsite,Intranet,Portal
developerin US - Over850 sites.
www.ellipseinc.com

Residentportal
Hammersmith& Fulham’sresidentportal. residents_portalOur residents’pageaimsto
help you get quickly to the information you aremost interestedin.
www.lbhf.gov.ulQPortals/Résident_portal.asp- 16k

- Cachd- Similr.pag?s

CrossFire
A residentportal is a securedsite on the Internetthat containsfeaturesandfunctionality to
improvethe line of communicationbetweenresidentsandthe
www.realpage.com/crossfirefportalJresidentportal.asp-19k

- - Similar_paQes

ResidentPortal - Registratlcn
Pleasebesureto completethe following informationcarefully so that you can fully utilize
the ResidentPortalservices.* - RequiredFields
https:/Jwww2.gmhweb.com/cpresportal/register.asp20k- - Similaraagc

Find AccountingSoftware::ResidentPortal
ResidentPortaltechnologyenablesyou to deliversuperiorserviceto your residentsvia the
lnternet....24/7/365.Make it easyfor themto:
www.findaccountingsoftware.com/software/application/12431- 19k
Qachd- &mjmjçes

pedialink residentportal
www.pedialink.org/portal_resident.cfm- Simitajp?gs

ResultPage:Previolisi 2 3 4 5 5 7 Next

QQgi
Web irgsgs Video News Maps more”
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Web Results21 -30 of about1,610,000for çjçJtportal. (0.10 seconds)

CollegePark ResidentPortal
CollegeParkResidentPortal We arevery excitedthatyou havechosento usethe
CollegeParkCommunitiesResidentPortal! To begin using this site,
https;//www2.gmhweb.com/cpresportaL/default.asp?Page=Logout- 16k -

Cached- Sk!jJlaraes

Royal OaksLifecareCommunity- SunCity, Arizona
Our Community - ResidentPortaFCareersEmployee•Home ... Pleaseusethe links to
the left, “quick links’ to navigatethroughthe residentportal....
www.royaloakslile.com/residentportal.htm- ilk

- Qachd-

McNamaraReal Estate:ManagbMy.rent, or leasea house
ResidentPortal.Welcometo the newestadditionof the McNamaraRealtyWebsite.We
arepleasedto announcethat you can may now checkyour rental payment
www.slorealty.com/ResidentPortal.html- 18k

- - SLmi1arpaQ

TxipageAm-I-On Rpjation & Call ScheduleAm-I-On AnesthesiaCa.
IU SurgeryResIdentPortal. ,.. iusurgery.net:residentportal
www.iusurgeiy.net/ ilk

-
ae - Similar aes

ProoertvBridgeResidentPortal
PropertyBridgeLogo. SectionImage,Task Image.BiscayneBay Broadstone2929
BroadstoneAncala’ Broadstoneat Dunwoody
https://www.propertybridge.comfResidentAfAllianceProperties.htm- 10k -

Cached
-

SponsoredLinks

BoostResidentRetention
Closethe infamous“Back Door”
with this programfor Residents!
www.AptConnect.com

Attract More RentersNow
Online PropertyManagement.Accept
rent & requestsonline. Freedemo.
www.ResitelT.com

We areApartmentWebsites
LeadingWebsite,Intranet,Portal
developerin US - Over850 sites.
www.ellipseinc.com

IFrentals.com- ResidentPortal
Propertiesfor rentandpropertymanagementservicesin Idaho Falls, Idaho.
www.ifrentals.com/residentsiTenant%2OLogin.php- 6k - Cached- Similar pages

CommunityPediatricsTraining Resources
The residentportal includespolicy statementsandpowerpoint presentationsrelatedto
communitypediatricsaswell as information on resident-related
www.aap.orgfcommpeds/CPTI/resources.htm

- 27k - cjjftd- Simicpg

[PD9 1 6577-4pageInsertBro
File Format:PDF/AdobeAcrobat - View as HTML
ResidentPortal.A powerful residentcommunicationscapabilityfor both the. property
managersandthe residents.Eachresidentis given web
www.domin.8.com/cmsfupload/documents/149.pdf

- Similar pages

[FLASHJ Selecta productto learn more! Manage.Account. Decide.Connect
File Format;ShockwaveFlash
RESIDENT PORTAL Click hereto requesta demoof STUDENT and its integrationwith the
AMSI Suite of Products.Lorem ipsum dolor sit amet,
www.amsi.comlCommonhtlash/noformpropmanage_v02.swf

- SimOar pages

SearchGreenville:2821 WashingtonSt. Greenville,TX 75401 (903
GreenvilleResidentPortal.This pagecontainslinks to information which may be
interestingto presentandfuture residentsof the City of Greenville.
www.ci.greenville.tx.us/greenville_online/portalsfresident/- 22k - Cached- ShuUaL pages
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JUNE01,2005--
Rockville, Md. --

Residentportals
may very well be
the “next big step”
in technologyfor
apartment
companies,in the
view of Jeff
Goldshine,senior
vice presidentand
directorof
management
operationsat
CapreitInc.

Goldshine,who
frequentlyspeaks
abouttechnologyat
industry
conferences,noted
that two yearsago,
the hot topic was
call centers.“And
last year, I wasa
panelisttalking
aboutVaultware
and the advantages
of making your real
time rental
information instantly
availableto
prospectson the

SouthernCalifornia Markets
Cool on Condos

FEBRUARY 05,2007--Southern

CPROt1ae&
Ktsftf4*søtgNewa
Onk*el6tmhaenieesf

#a*

cl•AJ;;t;
Reports & Analysis

SAVE EMAIL lI’fflNIl
MOST POPULAR I

The Next Big
Thing:
Resident
Portals

By Keat Foong,
ExecutiveEditor

20, 201

WEB FEATURE: State-of-the-
Art FitnessFacilities
FEBRUARY 05,2007—Savvy
condominiumandapartmentdevelopers
oiler their own state-of-the-artfitness
facilities, which havebecomea major
selling and marketingfeaturein Iheir
packagesof amenities.

Making First ImpressionsLast

FEBRUARY 05.2007--Younever geta
secondchanceto makea first impression
so in thesedaysof slowing sales,the
designandoperationof building lobbies
takeson evenmore importance.
Furthermore,industryobserversagreethat
rnullifamily tenantsarid buyershave
becomemore sophisticated,creatInga
demandfor higherquality finishesand
designin spacesthat work moreefficiently.

Virtual Tools Revolutionize
Marketing of Multifamily
poments
FEBRUARY 05, 2007 — Months before
constnJctionbeganthis Febniaryon
Uptown Keller Town center,a live/
workiplay complex in Dallas, the
developer.Insight Real EstateStrategies,
utilized ihe servicesof
DevelopmentPromo.comto marketthe
propertyonline. This marketingsolutions
companycreateda Web site
(www.uptownkeltercom)featuringart
audiocommentaryandslide showwith
renderingsof units, amenitiesand lotion,
within only six months,all 101 condosat
the centerweresold out.

Nattet tk)t,Ofl -- -

httn:/Jwwwmultihousingnewscom/multihnusinc’Irennnsanalysis/featuredisnlavjsn?vnncnntent id=1 Oft.. 2/20121107
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Slnc4ntarnatlenal
RetEstaWSummit

Internet. Today,
we’re discussing
residentportals,
which I believewill
be the next leapfor
an owner in
meetingthe needs
of [today’s] renter,”
he said.

Indeed,Goldshine’s
companyitself,
which is basedhere
andownsand
managessome
15,000units, is in
the processof
selectinga
resident-portal
system.

For the uninitiated,
a residentportal is
a community Web
site thatallows
residentsto
accomplisha whole
hostof functions—
paying rent, signing
up for andpaying
utilities, placing
work orders,
readingthe
community
newsletter,
reservinga party
room and even
meetingtheir
neighbors—atany
time theychoose
andwithout the
needto interact
directly with site
staff.

The sitescanalso
offer local news and
sportsinformation
and special deals
for residentsfrom
areastores.They
canalsogive
ownersthe chance
to promotesomeof
their ancillary-
incomeprograms.

Thosecompanies
that havealready
startedoffering
portals—alist that
includesmostof the
industry’s largest
players—reportthat
the responsefrom

california’s multilamily housing marketis in
the midst of a slowdown -- and that,
analystssay, is good news.An over-

exuberantconversioncrazeduring the past
few yearsweakenedthe market,but

analystsanddevetopersremainbullish on
SouthernCalifornia. In particular,the

apartmentmarketIs expeotedto reapthe
benefitsasthe condoand single-family

marketscontinuetheir corrections.

Capita1
iChoice

Awards

stn

Subscribe• currentIssue.

Ads by Goock

ProthManaaer
Organisosand
managesrental
properties.
Oownloadable

version.
propartymanageronil

ne.com

Prcoertv
Management
Featuring residential,
multi-unit, industrial,
commercial

management.
wvo.libertypropertymana
genient.com

a
Management
Full accounting,
budgeting,work order,

portfolio reports
vnn,.amsisolutionscom
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The Next Big Thing: ResidentPortals Page3 of 12

nielsen residents hasbeen

hugely

enthusiastic.

realestate&
designnetwork Archstone-Smith,

the Englewood,
CoIo.-basedREIT,
beganrolling out

itqityUc&i community-based
x& & athtion Web sitesfor most

of us portfolio last
summer.“We went
into it thinking to
offer something that
makeslife a little
easierfor our
customers,said
HeatherCampbell,
headof corporate
communications at
Archstone-Smith.
“We knew that
peoplewereexcited
[abouttheconcepti,
but we havebeen
all a little shocked,
frankly, at how
quickly residents
areembracingthe
technology.”

SawyerRealty
Holdings, basedin
Needham,Mass.,
which launchedits
first residentportals
in February,also
hada better-than-
expectedresponse.
Mike Flynn, chief
technologyofficer
at the company,
saidSawyerReaTty
hasalready
achievedan 18 to
20 percentusage
rateamongits
residents.

“We’re very happy
with the penetration
becausewe have
not hadan ador
pushedthe product
a lot,” said Flynn.
“For the mostpart,
thosewho usethe
portalsdo it every
month to pay rent.
About 20 percentof
usersaresending
in work orders.”

Indeed,adoptionof
communityWeb

httn://wwwmultihousinQnews.conllmultihousinWrevortsanalysis/featuredisolav.isv?vnu contentid=100... 2/20/2007
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siteshadbeenslow
until residentswere
given a reasonto
return to the portals
on a recurring
basis,observed
Michael Munoz,
vice presidentof
productat
CrossFire,a
division of the
Carrollton,Texas-
basedRealPage.
Rentpaymentsand
utility sign-upsare
the two key
functionsthat have
recentlyspeeded
up useof
communityWeb
sites,Munoznoted.
A resident-portal
vendor,CrossFire’s
clients includeLane
Cos.and Equity
Residential
PropertiesTrust.

All thesame,while
many large
companieshave
portalsup and
running,only about
10 to 15 percentof
the apartment
industryasa whole
is using themtoday,
estimatedGreg
Starr, vicepresident
of developmentat a
resident-portal
vendor,Resite
Information
Technology,based
in Bloomington, Ind.

Echo-Boom
Essential

Obviously,what
makesresident
portalsso pertinent
andimportanttoday
is the fact that more
people—especially
the EchoBoomer
generation,which is
becoming
increasingly
essentialto any
property’s
success—are
conductingmore
and more

httlx//www.multihousinRnews.com/multihousinafreportsanalysis/featuredisolay.js&vnu content id= 100... 2/20/2007
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transactions
online—and
spendingmoreof
their free time
there.

“The younger,more
computersavvy
residentsdo
everythingon the
computer—theater
tickets, airline
bookings,”said
Capreit’s
Goldshine.“The
newresidentlives,
breathesand
communicateson
the computer.”

‘That’s how we all
shoptoday—for
homes,for cars—
we look on the
Internet,” agreed
SueCazier,
presidentof Rema
Inc., a Salt Lake
City, Utah-based
third-partyproperty
management
companywhich
recentlystarted
using a resident-
portal system
offered by Property
Solutions
Internationalin
Provo, Utah.

So communities
that frustratea
resident’sdesireto
do businessonline
run a seriousrisk of
alienatingtheir
customers.

DennisSmillie, an
industrytechnology
consultantand
presidentof
Multifamily
SolutionsInc.,
pointedout that
mostmanagement
firms today
understandthe
importanceof
marketing their
propertiesonline to
prospectiverenters.

But too many,he

httn://www,muftjhousjjwnews,comJmujtjhousinQftenortsanalysis/featuredisolav.iso?vnucontent id=100... 2/20/2007
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said, fail to takethe
next logical step,
after a leaseis
signed,of
continuingto serve
residentsin the
24/7 environmentto
which theyare now
accustomed.
Managementfirms
that don’t do so will
find it increasingly
difficult to keep
residentshappy—
andkeepthem
renewing.

Added David
Cardwell, vice
presidentof capital
marketsand
technologyat the
National Multi
HousingCouncil,
the growing
acceptanceof
residentportals“is
simply a reflection
of demographics
andthe nation’s use
of the Internet. If
your residentsare
online, you haveto
be, too.”

Resident-Portal
ROl

Theflip sideof
residentportals
making life easier
for residents,of
course,is that they
alsoprovidea great
convenienceto
landlords—for
example,cuffing
down onthe work
andtime neededto
processrent
collectionsor
maintenancework
orders.

“Many [tasksjthat
usedto require
residentsto go to
the office, theycan
now do on their
own, 24 hoursa
day,’ pointedout
ResiteIT’s Starr.

But both property
companiesand

http://www.mu1tihousingnews.comJmu1tjhousjngJrporsanalysis/featuredisnlav.isn?vnucontent id=100... 2/20/2007
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vendorsobserved
that the returnon
investmentof this
time savingsis not
necessarilyin lower
labor costs,but in
betterserviceas
site managersare
freed up to attend
to customerneeds,
ratherthan
administrative
chores.

‘It allows your
peopleto spend
more time leasing
andmanagingthe
community, rather
than attendingto
the accounting,”
saidSawyer’s
Flynn. ‘It keepsthe
managersin front of
the residentswhich
is whereyou want
them.”

In implementing
residentportals,
Cardwell notedthat
companiesshould
be preparedto
supportany
residentportal
systemsthey
subscribeto—in
termsof making
suretheyhavethe
systemsand
resourcesin place
to, for example,
updatethe Web
sitesor respondto
online requests.

In implementing
residentportals,
Goldshineopines
thatapartment
ownersshould
bring their property
management
software(PMS)
provideron board
early in the
process.This is
becausethe PMS
holds the resident
data, and
eventually,the PMS
company’s
cooperationwould
be neededin linking
the residentportal

http://www.multjhousjngnews.comJmuftjhoi.isjng/reportsanalysis/featuredisplav.jsp?vnucontent id=100... 2/20/2007
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to the resident
information. In
selectingvendors,
as a generalrule,
apartment
companiesshould
look at the vendor’s
financial backing
and R&D
commitment,he
advised.

Goldshinepointed
out that apartment
companiesalso
shouldensurethe
PMS andthe
resident-portal
vendorseffectively
work togetherto
ensurethe
existenceof
firewalls, which are
neededto protect
the company’smost
intimatedatanow
that new users,
namelyresidents,
arebeing brought
into thesystem.

Property
Managers:
Portal
Appreciation

Needham,
Mass.—For
Mike Flynn,
chief
technology
officer of
SawyerRealty
Holdings here,
thecostof a
residentportal
is very low “for
whatwe get
out of it.”

What Flynn
said he values
mostabout
resident
portals is their
online rent
payment
feature.Rental

http://www.multihousjngnews.comJmuftjhousjngfreportsanalysis/featuredisplav.jsp?vnucontent id=100... 2/20/2007
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paymentson
the Web site
are integrated
on the back
end to the
company’s
accounting
systems.

Furthermore,
residentspay
directly from
their bank
accounts—
comparedto
droppingoff a
checkat the
office, which
meansthe site
office hasto
key in the
information,
makea
depositslip
and makea
trip to deposit
the checksat
the bank.

Sawyer,which
ownsand
manages
some68
properties
alongthe East
Coastfrom
New Jerseyto
Florida,
subscribedto
ResiteIT’s
ResidentHub
module.

“We felt
ResiteIT gave
us the biggest
bangfor the
buck,” said
Flynn. “The
site stays
fresh,without
much work on
our part.”

2/20/2007
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Flynn also
cited the
syndicated
content—
news,
weather,
etc.—thatthe
Web service
bringsto the
portal.

What is
valuableabout
resident
portalsto
anotherrecent
convertis the
must-have
Internet
marketing
opportunity
and presence
theyoffer.

‘The Internet
is a very
viable part of
marketing
apartment
communities
in this day and
age,” saidSue
Cazier,
presidentof
RemaInc., a
Salt Lake City,
Utah-based
third-party
apartment
managerthat
oversees
about2,000
multi-housing
units locally.
“Even for
smaller
properties,it is
very important
to be on the
Internet.You
will miss
marketshare
if you’re not.”

httn://www.multihousjn2news.comjmultjhousjntheoortsanalysis/featuredisnlav.isn’?vnu content id=l 0fl. 2/20/2007
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For Cazier,
one of the
most
important
considerations
in selectinga
vendoris the
level of
servicefrom
its staff.
Caziersaid
Property
Solutions
International
Inc. wasable
to bendits
programto fit
the company’s
needs—such
as reducing
the numberof
pageson the
Web sitesof
someof the
smaller
propertiesin
orderto
reducethe
costs.

“A Web site
that costs
$1,000to
designis
overkill for a
smaller
property,” she
explained.
“Why spend
[two] months’
rent to design
a Web site?”

Remais
subscribingto
Property
Solutions’
ResidentPortal
programto
allow
residentsto
apply for

httn://www.multihousinanews.com/multihousina/reportsanalysis/featuredisolay.js&vnu content idlOO... 212012007
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apartments,
pay rent and
submitwork
ordersonline,
said Cazier.
Prospectsalso
havethe
convenience
of beingable
to pay their
deposits
online.

A1L I MLL PRINT I
MQaLP°PJLRI

BEEmNIs
SUBSCRIBETO MULTI-
HOUSING NEWS”

Copyright2005 Multi-

Housing News

aaaaa
@2007The NielsenCompany.All rights reserveSTermsOf UseandEijygiPolic.

http://www.multihousjnqnews.comlmultihousjnpz/reoortsanalysis/featuredisolav.iso?vnucontent id=I 00... 2/20/2007



EXHIBIT C



ResidentPortal Page1 of 3

+$pies& RentalInformation
+Active Listings (Updated0211012007)
+PropertvManaflcment
+HomeownerAssociationManagement
•StudentHousing

‘SuitesAvailable At CountrysideAt UR
tite Mao
+GontactUs

Add this site to_your
bookmarks!

a

3
3

CasablancaEastMeetings4th Wednesdayof eachmonthat 6:30 PM in Clubhouse.
Call 331-7161for moreinformation. Residentsareencouragedto attendto discuss
importantissuesaffectingyour community.

PropertyInformation,Rules& Regulations
ResidentInformation
ElectronicFundsTransfer(EFT) Form
ConstructionAppjjcation

Countryside
AssociationMeetingSchedules& Venues
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Tips & Advice

Site Map
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EFT Forms

All residentsareencouragedto attendhomeownersassociation
meetingsto discussimportantissuesaffectingtheir communities.
Regardlessof whetheryou’re rentingor buying,you havea voice.
Meetingswill give youanopportunityto find out what’shappeningor

) changingin your community,voiceyouropinionandideas,andmeetyour neighbors.

BartramWoods
a AssociationMeetingSchedules& Venues
3 PropertyInformation,Rules& Regulations

ResidentInformation
ci ElectronicFundsTransfedEFT)FQrm

.;BrjstoI Harbouron Lake SantaFe
AssociationMeetingSchedules& Venues

3 PropertyInformation,Rules& Regulations
a ResidentInformation & Requests
(d gietronlc_FundsTransferForm
a ConstructionApplication
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a AssociationMeetingSchedules& Venues

Our Community
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DOMIN-8 ENTERPRISE SOLUTIONS

FOR THE MULTIFAMILY HOUSING INDUSTRY

DOMIN-8 EnterpriseSolutions is one of the leading
providersof advanceproperty managementsoftware
and servicesfor the multi-family housing industry.
DOMIN-8 developsand marketsParadigmResidential
PropertyManagement(RPM), a powerful and tightly
integratedsolution,which enables controlof every
aspectof the leaseand property managementprocess.

Designedto supportthe unique businessneedsof
propertyowners andmanagers,ParadigmRPM
deliversa new set of intelligent tools and capabilities
that help companiesreach the full potential of their
property investment.These uniquefeaturesinclude:

• A single point of commandand control for all
propertyand residentmanagementfunctions
including risk and credit management,service
provisioning,and enterpriseaccounting.

• An electronicpaperlessleasingprocesswhich
allows enforcementof businessrules andpolicies.

• Powerful businessanalysistools that provide
real-time managementinformation to key
decisionmakers.

PARADIGM RESIDENTIAL PROPERTY
MANAGEMENT (RPM)
ParadigmRPM is an enterprise-wide,full life-cycle, web-based
property managementsolution,which delivers flexible and robust
capabilities throughits core functionsand a complimentof value
addedservices.Its commonuser interfaceand secure hosting
provide easeof usecoupledwith enterprisecontrol and protection.

Our goal is to automateand optimizethe entire propertyand
residentmanagementprocess.Partneringwith our customers,
we have been ableto reduceoperationalcosts, increasebusiness
efficiency, and provide a competitiveadvantage.

PARADIGM RPM

CORE FUNCTIONS

Enterprise-wideResidential Property Management
comprehensivesalesand electronic leasingsupport;complete
residentmanagement;full maintenanceand on-site purchasing
capabilities.ParadigmRPM is a truly paperlesssystemthat
electronicallycontrolssourcedocumentsand capturessignatures
biometrically,giving you guaranteedenforcementof businessrules
and policies.

Real-Time Reporting and BusinessAnalytics

Executivedecisionsupportand businessintelligencetools to
present real-timeinformation that drives importantbusiness
decisions.Executivesand managementare given unlimited point
and click accessto all property information when theyneed it.
All information that is stored in the systemelectronically is
availableto be evaluatedand usedto optimize businessoperations.

STRENGTHENING PERFORMANCE FOR
PROPERTY MANAGERS as



Yield Management EnterpriseAccounting

Dynamic marketdemandpricing and controlled leaseterm
duration basedon supply and demandand competitiveconditions.
Throughthe creationand applicationof powerful algorithms,
units are optimally priced basedon marketconditions.Companies
are given bettercontrol of pricing, the length of leases,and their
expirationdates.

ResidentPortal

A powerful residentcommunicationscapability for both the
property managersand the residents.Each residentis given web
accessto their own unique residentportal. From the portal they
are able to view property information, submit maintenance
requests,view their leasedocumentsand residentledgeand
makeelectronicpayments.

VALUE ADDED SERVICES
Everything about ParadigmRPM is designedto provide
unmatchedvalue to propertymanagers.This is most evident in
the system’sunique ability to combineits core functionswith a
suite of other value-rich services,all uniquely integratedinto a
single systemand centrally controlled.

IntegratedRisk and Credit Management

lnvestig-8 is a fully integratedapplicantscreeningservicewhich
suppliesreal-timebackgroundchecking for credit, criminal and
eviction historieswith automaticenforcementof screening
results.Through 0DM IN-a’s businesspartnershipswith Equifax,
Rapsheetsand LexisNexis,Investig-B evaluatescurrentpublic
and private information and appliesa property’s unique risk
profile to eachapplicant.Resultsare returnedin seconds,giving
the leasingagentthe necessaryinformation to either closethe
sale immediatelyor end the applicationprocess.lnvestig-8
is tightly integratedwith ParadigmRPM providing automatic
complianceto corporatepolicies and leaseterms basedon a
property’s specific businessrules.

ePayment
DOM IN-B is a certified user of the Wells Fargo Global Payment
Gatewafwhich providesa powerful electronicpaymentsplatform
that meetsall electronicpaymentneeds.ParadigmRPM
ePaymenthelpscompaniescut costs,reducerisks, and minimize
transactionand reconciliationcomplexity.Through ePaynient,
residentshave the ability to schedulerecurring payments,and
property managementhasaccessto robust reconciliation reports.

IntegratedServices Provisioning

Activ-8 is an integratedservicesprovisioningcapability of
ParadigmRPM. Activ-8 providesseamlesscommunicationswith
our providerof renter’s insuranceand your preferredsuppliersof
phone, Internet,cableTV and utilities. Servicescan be activated
for future residentsat leasesigning.The results include happier
residentsand additional ancillary revenuesfor your business.

ParadigmRPM is flexible and scaleableto meeta company’s
financial requirements,providing consistentand accurateresident
receivablesand final accountreconciliation.Our solution integrates
with existing industry-standardfinancial packages.As a Certified
BusinessSolutions Partner0DM IN-B providesMicrosoft’s Great
Plains— GeneralLedger, PayablesManagementandFRx
Reportingto thosecustomersthat are seekinga total solution.
Through its professionalservicesorganization,Domin-8 will
configure, implementand test Great Plainsand train users
on the system.

CENTRALIZED DATABASE
ParadigmRPM is a single entry systemthat usesone database
for all propertieswithin an enterprise.This meansyou can quickly
and easily accessall businessdataand managementfunctions
through a commonweb-baseduser interface,from anywhere
acrossyour enterprise.

SECURE HOSTING
Offsite professionallymanagedfacility featuring end-to-end
redundancyof equipment,power, dataand security.With multiple
Internetconnections,and sophisticateddisasterrecoverysystems,
hosting has neverbeenmore secure.



PROFESSIONALSERVICES AND SUPPORT
DOMIN-8 providesa completeportfolio of professionalservices
that are availableas neededto fit eachcustomer’sunique
requirements.Our Acceler-8 implementationapproachconsists
of a structuredmethodologyand a set of tools to supportthe
following phases:

Planning

• Scopingand validation

Implementation

• Design,configurationand dataconversion

• Rollout and project management

• Changemanagementand quality assurance

Training

Comprehensiveand customized

Train-the-trainers,on-site and web-basedoptions

DOM IN-S’s customerandtechnicalsupportteamsprovide help to
propertypersonnelvia phone,email or websitehelpdesksystem&

STRATEGIC BUSINESS PARTNERSHIPS
To provide the highestlevel of performancefor our customers,
DOMIN-8 partnerswith industry-leadingprovidersof highly
specializedservices.The ParadigmRPM solution includes
MicrosofC BusinessSolutions— GreatPlains(Enterprise
Accounting) and Cincinnati Bell TechnologySolutions
(SecureHosting). Equifax, RapSheetsand LexisNexis(Risk
and Credit Management),Balboa InsuranceCompany(Renter’s
Insurance),and Wells Fargo Global MerchantSolutions
(ePayments).

DO’

KEY DIFFERENTIATORS

A Single Point Of Commandand Control

• A complete,integratedsolution with rich core capabilities
and additional value-addedservices.

• Enterprise-widemanagementfrom a single systemwith
centralizeddatato allow total portfolio managementnot just
propertymanagement.

ComplianceTo Your BusinessRules

• A truly paperless,electronic leasingsystemensuresthat
your rules are followed. Leasescan only be completedif the
criteria you establishare preciselymet, so the corporate
policies you build into the systemare strictly enforced.

Real-Time Information

• Executivedecisionsare madeusing powerful business
analysisand reportingtools and are basedon accurateand
timely information.

Web-BasedInformation Access

• A commonuser interfacethroughoutthe systemutilizing an
easy-to-usedashboardthat gives eachuser their day-at-a-
glanceview, Becauseit’s web-based,ParadigmRPM is
availableanytime,anyplace,anvhere.

VALUE AND BENEFITS
Peoplewith yearsof practicalexperiencein the industry
developedthis unique,enterprise-wide,integrated,web-based
propertymanagementsoution.ParadigmRPM delivers
solutionsto help property ownersand managers:

• ReduceOperationalCosts— Eliminating IT hardwareand
softwareexpenseswith centralizedhosting; Avoiding
documentand leasing forms expenseswith an
electronicpaperlessoffice.

• IncreaseBusinessEfficiency — Improving management
effectivenessand employeeproductivity; Reducingcostly
errorsand enforcingcorporatepolicieswith an automated
leasingprocessand integratedrisk and credit management.

• ProvideA CompetitiveAdvantage— Making betterand
quicker decisions,thanksto sophisticatedbusinessanalysis
and reportingtools and yield managementcapabilities;
Generatingadditionalancillary revenueswhen setting up
rentersinsurance,utilities, cableTV, Internetand other
serviceat leasesigning.

The More Intelligent ApproachTo PropertyManagement

DOMIN-8 4660 DUKE DRIVE. CINCINNATI, OHIO 45040 • PH 800.236.1596• FAX 513.492.5821• www.domin-8.coni
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Portalsoffer a windowto newefficiencies.

Malpica, Richard

Achieving competitiveness,convenience,andgreenobjectivesrequiresthat realestatebusinessowners,clients, tenants,and
serviceprovidersperformtheir complex interactionsas efficiently as possible.That’s why portals--secure,seamlessconduits
betweena websiteandoperatingdatabases--haveemergedas commercialand multifamily real estateparticipants’methodof
choicefor gaining selectivereal-time,point-to-pointaccessto crucial businessinfonnationandtransactions.

Today, top real estatesoftwareprovidersoffer an integratedportal solution for websitecontentmanagement,design,and an
expandableWebpresenceaspartof their suiteof real estateproducts.This solutiondeliversnumerousmarketingandcustomer
functionswhile simultaneouslycapturingdata directlyinto a propertymanagementsystem.

Usedto their full advantage,portalscandnveefficiency into every transaction,deliveringa significantcompetitiveadvantage.

Portalsarehighly useful to commercialpropertymanagersin severalways, including:

Building calendarsTenantscan postupcomingcultural and entertainmenteventson building calendars,creatinga senseof
community.Theycanalso containkey informationsuchas constructionupdatesand fire drills.

Conciergeservices

This marketing-orientedfeature lets property managersincreaserevenueby advertisingadditional servicesranging from
packagepickup to securingticketsto sportingevents.

EmergencyportalActivating an-”emergencyportal” is critically importantin fires, floods,andothercatastrophes.Theyprovide
evacuationplans,shelterdataandother importantinformation,alongwith a messageboard.

GreenorientationPortals supportgreen initiatives by letting you eliminate the costly storageand distribution of property
managementdocuments.Lease-specificdocumentscanbeuploadedsecurelyfor accessby authorizedusers.Tensof thousands
of investorscanreceivefinancial reportsonline. If you’re generatinga hundred-pagereport,how muchtime andmoneycould
you, the property owner, saveby avoiding productionand mailing costs or enlisting third-party help in compiling such a
document?

Retail salesdatarecordingIf you haveretail tenants,portalseliminatethe hassleof collectingsalesdataby giving tenantsthe
“Input SalesData” form. Ten ants can entertheir informationonline in seconds.This information is entereddirectly into the
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property managementsoftwaresystem,streamliningthe billing processby automatingthe percentagerent calculationsand
reconciliations.

Security Commercialproperty managersseekingto streamlineentry proceduresfor visitors can activate the securitypass
applicationfeature,which notifies thesecuritydeskandthe guestof thedate/timeof visit andthe typeof identificationrequired
to enterthe building.

Spaceavailability Portalslet ownersandoperatorsexposeavailablespaceto the public or to selectedbrokers.Top-of-the-line
real estatesoftwarepackagestransparentlyhandlesuchback-endtasksasoptionsandencumbrances,ensuringthatavailability
statusremainsupdated.In addition,requestsfor spacecanbe addedto trackingapplicationsthat let managersassesstheir deal
pipeline.

TenantledgerTenants,with properauthorization,canreviewtheirbaserent, commonareamaintenanceobligations,andledger
informationfor the currentmonthor anyprior period.
Integratedsolutionsfor multifamily properties

And just what canportalsdo for multifamily managers?By uniting all participants--prospects,residents,employees,investors
andserviceproviders--ina commonsite, theypromoteefficiency through:

AutomationAll communicationsandtransactions,including AP and AR, can bedoneautomatically,cutting time neededfor
manualinput.

Fruitful collaborationEach participant--vendors,owners, residents--canhave a dedicatedportal. A residentportal, for
example,accommodatesrent and bill payments,messageposting,personal informationupdates,maintenancerequests,and
other fhnctionsordinarily performedby accounting,personneland other departments.Gaining residentsas collaboratorsthis
way promotespride of ownership,which is as importantin multifamily as it is in commercial

MarketingDriving your business’scritical mass--residents,vendors,investors,employees,serviceproviders,etc.--to portals
offers an opportunityto deployeffectivemessagingfor sales,services,andotheractions.Illustratingbuildingsand space/unit
availability, giving prospectsvirtual tours, booking appointments,and generatingprospectrecords directlyto a production
database,in real time, areotherexamples,of portals’ utility as a marketingtool

ReportingmadeeasyInvestorsreceivingfinancial reportscannumberin the tensof thousands.If you generatea hundred-page
report, for example, howmuchtime andmoneycouldyou, the propertyowner,saveby avoidingproductionandmailing costs
or enlistingthird-partyhelp in compiling sucha document?

ResidentempowermentPortalsgive residentsthe power to pay rent, view ledgers,load work orders,accessforms, manage
documents,lodgeservicerequests,andperforma myriad of otherfunctionsquickly, at any time, with minimal paperwork.

ServicemadeeasyServiceproviderscango online to load invoices,bid on prospectivejobs, andcheckmaintenancerequests.

Forward-thinking real estate interestsare quickly graspingportals’ significance in streamliningoperationsand unifying
stakeholders.

Competitive advantage,efficiency, customerservice, environmentalsustainability,retum on investment--portalscan be a
significantfactor in helping residentialandcommercialreal estate ownersandmanagersattain all of thesebusinessgoals.

BY RICHARD MALPICA, VICE PRESIDENT,EASTERNREGION,YARDI SYSTEMS
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